About the Irish health system

A guide for refugees and other migrants

Cucrema oxoponu
3a0poB’s B Ipimanii
[ocibHMK Ans OKEHLIB Ta IHLLIKX
MIrpaHTIB

)
HSE Social Plain" .~ Aacd el Building a
Inclusion Eng"Sh Jadl dnun | Better Health
Approved by NALA Service







MociBHMK Ansa GikeHUiB Ta iHWNX MirpaHTiB

this guide

Welcome to Ireland. The Health Service Executive (HSE)
has developed this short guide to help you understand
the Irish public health system.

Part 1 gives you information on how to access different
types of health care, the services that are free and
how the GP (doctor), pharmacy (chemist) and hospital
systems work. Part 1 begins on page 4.

Part 2 gives you information about specialist services:
= dental treatments,

- eyetests,

* hearing aids,

= vaccinations.

It also gives you information about some staff you may
meet in the health system. Part 2 begins on page 9.

Part 3 tells you what to do in an emergency. Part 3
begins on page 12.

.........................................................

This is an important document, so please keep it as you
will need it again.

If you don’t understand any part of this guide, please
ask for help at your local health centre to help you
with it. You can also get more information online at
www.hse.ie or

Callsave: 1850 24 1850

Phone: 041 685 0300
Email: hselive@hse.ie

"' TToCi6HNK ¢kimapaaeThbesi 3 TPboOX HaCTH: ~~" """

[Mpo uen NociGHMK

JlackaBo npocumo o Ipnaxgii. Cnyx6a oxopoHu 340pGa

B'A

(Health Service Executive — HSE) po3pobuna uew KopoTkum

NoCiOGHWK, Wob gonomortv Bam 3po3ymitu, sk npautoe
cMcCTEMa OXOPOHM 300pOoB’s B Ipnanaii.

YactuHa 1 micTutb iHdopMaLito Npo Te, Sk oTpuMaTh
AOCTYN A0 Pi3HMX BUAIB MEANYHOT AOMNOMOTH,
6€e3KOLUTOBHUX MOCMYT, Ta SiK NPaLoTb CUCTEMU 3arar

bHOI

npakTuKK (nikapi), anTek (anTekapi) Ta NikapHaHi cuctemm.

YactuHa 1 nounHaeTbCst Ha CTOPIHLi 4.

YacTtuHa 2 micTuTb iHbopmaLito Npo crnewianizoBaHi
nocnyru:

* cTOMATOoNOris,

* nepesipka 3opy,
*CIyxoBi anapaTu,
* LWenneHHs.

MocibHUK TakoX MiCTUTb iHPOPMAaLLito NPO AesKNX
cniBpobITHUKIB, SKMX Bu MoxeTe 3ycTpiTn B cUCTEMI

OXOPOHM 300pOB’sA. HacTuHa 2 NoYMHAETLCA Ha CTOPIHLU

B YactuHi 3 posnosigaetbca npo Te, Wwo pobutn B

CTOpiHUi 12.
36epiranTe Len NocioHUK

Lle Baxxnueuin JOKyMeHT, ToMy 30epiraiTe 1MOro, ockinb
BiH Bam 3HagobuTbCs 3HOBY.

AKLL0 o4Ha YacTuHa Lboro nocibHuka Bam He 3po3ym
3BEPHITLCA MO JONOMOTY A0 MICLIEBOrO MEAUYHOTO LieH
ae Bam 3moxyTb gonomortu. Bu Takox MoxeTe 0TpUMG
GinbLue iHpopmaLii B IHTepHeTi Ha canTi www.hse.ie g

Callsave: 1850 24 1850
Ten.: 041 685 0300

Email: hselive@hse.ie
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A guide for refugees and other migrants

Part 1: How to access

different types of health
care and how the system
works

How 'do T"access the hedlth 'service? = -

When you arrive in Ireland, you will learn how to apply
for a medical card. This card gives you free access to
some health services. You can apply for it online at
www.medicalcard.ie

You need the following information to apply for a

medical card: name, address, date of birth, Personal
Public Service Number (PPSN), social welfare payment
information and GP (doctor) acceptance and signature.

Three months before a medical card expires (can’t be

used any more), there will be a review to see if a person
still qualifies for the medical card. But, the HSE can review

if a person qualifies for a medical card at any time.

If you are over 70 you will also need to apply for a medical
card.

The card |goKsS TTKe thiSsca: caro

" Feidhmeannacht na Seirbhise Sinte
Health Service Excoutive

NAME

GMS NUMBER o 1Y _'\ .

PPSN e’ GENDER VALID TO

DOCTOR NAME PANEL No. TYPE

Will I have to pay for health services?
Most health services are free with a medical card.

How long will | have a medical card for?
The card usually lasts for about two years. Protection

applicants get the card for a year. The HSE will write to
remind you to renew your card. Please ensure that you
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YactuHa 1. 9K oTpumaTtum

OOCTyn OO0 PI3HUX BUAIB
Mean4YHol gonomoru, Ta 4
npaursie cuctema

- AK-oTpuMaTK 4OCTYT A0 MEANYHUX NMOCAYF?: - - - -

Micnsa Toro, sk Bu npubynete o Ipnaxgii, Bu gisHaeTecs,
AK noAatu 3asfBy Ha OTPUMAaHHS MeAUYHOI KapTku. Ll
KapTka Hagae 6e3KOLUTOBHUIA JOCTYN A0 AeSKUX MEANYHUX
nocnyr. Bu moxeTe nogatn 3asiBy Ha OTPUMaHHS KapTKu
OHManH Ha canti www.medicalcard.ie

o6 nogatn 3asBy Ha OTPUMaHHS MeAMYHOI KapTkK, Bam
cnig BKasaTu Taky iHcopmaduito: im'a, agpeca, gata
HapomKeHHs, ocobucTun Homep Cnyxbu aep)kaBHOro
3abesneyeHHs (PPSN), iHdopmauis npo couianbHi
BMMMATK, @ TakoX [OroBip MpO NOCnyru fikapsa 3aranbHoi
MPaKTUKK Ta NOro nmignuc.

3a Tpun Micaui 4o 3aKiHYEHHS TePMiHY Aii MEANYHOI KapTKu
(He nignArae noganbLIOMYy  BMKOPUCTaHHW), Oyge
NnpoBeAeHO NepeBipKy noAanblioi BignoBiAHOCTI 0cobu
KpUTEpiam Ans OTPUMaHHA MeauvHoi kapTku. HSE moxe B
Oyab-sSIKUA MOMEHT Yacy nepesipATU BiAMNOBIAHICTb 0COOM
KpUTEPIAM AN OTPUMAHHS MeaNYHOI KapTKu.

Axwo Bu ctapwe 70 pokis, Bam Takox noTpibHo 6yge nogatm
3asBY Ha OTPUMAHHS MEAUYHOT KapTKK.

a wemcarcaro RAPTKA BAANJISIIA€ TaK:

— Feidhmeannacht na Seirbhise Sinte
- Health Service Exccutive

NAME

oms numser ., 9N

PPSN w’ GENDER VALID TO

DOCTOR NAME PANEL No. TYPE

Yu poBeageTbCA MeHi NnaTuTu 3a MeguYHi nocnyru?
BinbLicTe MeanyHux nocnyr € 6e3KOLITOBHUMY 32 HAABHOCTI
MeaAUYHOI KapTKW.

Sk AOBro s 3MOXy KOpUCTyBaTUCA MeAUYHOIO KapTKOKO?
3a3Buyan kapTka gie 6rm3bko ABOX POKiB. 3aABHVKM OTPUMYIOTb
KapTKy Ha pik. HSE Hagcunae noBigomneHHs, wob Haragatn Bam
Npo HeobXiQHICTE NPOAOBXUTI TEPMIH Aii kKapTkv. Ons uporo
HeoOXiHO 3anOBHUTM Ta NOAATU BiAMNOBIAHI hopmMu..


http://www.medicalcard.ie/
http://www.medicalcard.ie/

MociBHMK Ansa BikeHUiB Ta iHWNX MirpaHTiB

When checking if you qualify for a card, the HSE will ask Mig yac nepe.ipku BIANOBIQHOCTI KPUTEPIAM ANA OTPUMaHHSA
you for your consent to contact other departments. kapTkv, HSE nonpocute Bac Hagatu 3rogy Ha 3BepHEHHS A0

. . . iHWKX Biaginis.
Being able to continue to keep a medical card

depends on your personal, social, medical and financial MoxnuBiCTb | Hajani KOpUCTYBATUCS MEUYHOI KapPTKOIO
circumstances. This might mean that you cannot keep 3anexuThb Bif BalIMX 0COBUCTUX, couianbHUX, MEAUYHUX Ta
your card if you find work or your financial position iHaHcoBux obcTasuH. Lie Moxe o3HadaT, Wwo Bu He amoxeTe
improves. KOPUETYBATUES: LIIEIO KAPTKOIO, SIKLLO- 3HaWiZeTe poGoTy-abo --

Balle (piHaHCOBE CTaHOBKLLE NOKPALLUTLCS.

o Lo po6uTn, AIKWO y MeHe noraHe caMmonovyTTs?
This will depend on how unwell you are.

Lle 6yne 3anexaTw Big TOro, Hackinbku Bam noraHo.

A little unwell

Mind yourself: Ask local pharmacists (chemists) for advice or follow
(examptles: cold or flu) ===+ "+ previous advice given by medical professionals, for example take
paracetamol. (See page 6)

(HesnauHe HespyxaHHA Mop6anTte npo cebe: 3BepHITLCA 3a Nopagoio Ao MicueBux hapmaLesTis
(anTekapiB) abo goTpuMyMTECH NONEPELHIX Nopad, HagaHUX MegUuYHUMK

(Hanpwvxnag, 3acTyda Yv rpyn). .. i . .
npawiBHMKaMuK, HanpuKknag, NpunmiTb napauetamon. (OuB. CTOPiHKY 6)

N J

Unwell and need medical
advice or care Ring your local GP (doctor) or out-of-hours doctor’s service and
make an appointment to see them. (See page 7)

He3pyxaHH#A i noTpe6a 3aTtenedoHynTe CBOEMY AINbHUYHOMY NiKapto (Nikapto 3aranbHOI MPaKTUKK)
MegUu4vHol abo y nikapHAHWIA kabiHeT, LWo npaLtoe y Hepobounii Yac i 3anULLITECS HZ
AonoMoru 4v gornsay i

Seriously unwell or have Ring your local GP (doctor) or out of hours doctor’s service

an unexpected or serious and make an appointment. You may then need to go to the

emergency department or local injury unit. If you have an illness or
injury that the GP cannot fully diagnose or treat, they will send you to a
hospital. If they think that you need very urgent treatment, they will give
you a referral letter for the Local Injury Unit (LIU) or hospital's emergency
department (often called ‘ED’ or A and E). (See pages 7 and 12).

illness

Cepno3sHe He3ayxaHHA  3ateneoHylTe CBOEMY TiIBHUYHOMY JKapio (JIikapio 3arajibHOi MPAKTHKH) a00 y JTiKapHsSHHI KaOiHeT, I
abo HecnoaiBaHe 4n TIPAIIOE Y HEPOOOUHH Yac i 3amuIIiThes Ha mpuitoM. MoximBo Bam fgoBeneTses 3BepHyTHCS Y
cCeplo3He 3aXBOPOBAHHA BifIiIeHHs HEBIIKIaAHOI OIOMOTH a00 MiCIEBHi TPaBMATOIOTIYHHMIT TyHKT. Y BHIIKY 3aXBOPIOBal
TpaBMHU, sKi JiKap 3arajbHOI PAKTHKN HE MOJKE MOBHICTIO JIiaTHOCTYBAaTH a00 BUITIKyBaTH, Bac cke
JikapHi. SIkmo Bam Gyne moTpiGHO ypreHTHe JikyBaHHs, Bam gaxyTh JHCT i3 HAapaBISHHIM 0 Mj
TpaBmarooriuHoro BigaineHns (LIU) abo BiguineHHs HEBiAKIaIHOT JOOMOTH JiKapHi (4acTo
a60 A ta E). (/lus. cropinku 7 i 12).

The following pages give you more detail on each of the [ani HaBefeHO Binblu AeTanbHy iHGOPMALLt0 MPO KOXEH i3
above options. BULLE3a3HAYEHNX BapiaHTIB.
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MocibHMK Ans GikeHUiB Ta iHWMX MirpaHTiB

4 N N

A little unwell Heznaune
HCS,I[y}KaHHSI

You should take care of yourself or whoever you are

. . . Bu maete gbatn npo cebe abo npo Tux, 3a kum Bu
looking after. Go to the pharmacist (chemist) and or A P P

pornspaete. 3BepHiTbea Ao dhapmaleBTa (anTekaps) adg

ol L uiiner iteiinedion o (EEble wilksies e 3HaAITb AOAATKOBY iHhopMmaLilo Ha nepesipeHnx Beb-caitax
‘Get more information’ below on page 14). {BuB. -«HopaTkosy iHOPMaLIO» -HIDKYE -HA-CTOPIHLI-14).
Take care of yourself and your loved ones Mopbaiite npo ceGe Ta CBOIX GnU3LKMX

Bu moxeTe nogbatu npo cebe abo npo TuX, 3a kum Bu

You can take care of yourself and and others you may
jornsgaete, AOTPUMYKOUNUCH TaKWX Ail:

be looking after by:
* 300pOBE Xap4yyBaHHSA
= eating a healthy diet
* BXMBaHHA Garato pignHm
= drinking plenty of water
dpenty * perynsipHi isvnyHi Bnpasu

= taking regular exercise * HOCIHHS B3YTTA Ta 04sry, LUO MigXoauTb ANs ipnaHacbKai

» wearing footwear and clothing suited to Irish noroau

Weather ........................................................
Ask your local pharmacist (chemist) for 3BepHiTbLCsA 3a Nopafoko A0 CBOro MicLeBoro
advice tapmaueBsTa (anTekaps).

Bu moxeTe oTprmaTy 6€3KOLLUTOBHY KOHCYNbTaLlilo y CBOMO

You can get free advice from your local pharmacist MiCLIeBOro hapMaLesTa (anTekaps). By Takox MoxeTe

(chemist). You can also get medicine if you need it. OTPUMATH TiKK, SIKLLIO BOHM Bam noTpi6Hi. (us. ctop. 10-[1.)
(See pages 10-11.) A pharmacy is a shop where AnTeka — Le mMara3vH, fe BUroTOBMSATb | IPOAakTb
medlclnal drugs are prepared and SO|d -------------- .ni.KapCb.K.i TIDEIAPATIL *** 7w r v s s

B T o s Otpumarite GinbLie iHpopMmalii

Y Hac € gyxe xopowwwmn Beb-canT www.undertheweather.ie

We have a very good website o BeeaiTh Lo aapecy B IHTepHeTi, i Bu 3MoxeTe oTpumaTy
www.undertheweather.ie Type in this address on KOPWCHI Nopaav LWoo AOTNs/Y 3a CBOIM 3[40POB’AM Ta
the internet and you can get useful tips for looking NikyBaHHS NOLUMPEHUX 3aXBOPIOBaHb.

after your health and treating common illnesses. MegawnyHuii nepcoHan HagacTe Bam kBanidikoBaHy gonoMory,

Medical staff will give you expert help if you need it. AIKLLO BOHA BaM 3HanobUTLCS.



http://www.undertheweather.ie/
http://www.undertheweather.ie/

06



MociBHMK Ansa BikeHUiB Ta iHWNX MirpaHTiB

Unwell and need
medical advice

NoraHe camono4yTTs,

noTpibHa megnyHa
KOHCyInbTauiqa

If you feel that you need medical advice, you will need
to go to see a GP (doctor). These are qualifieddoctors

If you can, make an appointment to see them.

Normally, you need to make an appointment to seea
GP. If you have a medical card, your visit to the GPwill be
free. Otherwise, you might have to pay about

€50-€60 a visit. You can ask about the doctor’s fee
when you are making your appointment.

GPs deal with general health and medical problems.They
can:

= carry out tests and diagnose what is wrong with you

= treat illnesses and minor injuries and advise youon
how to recover

= give you a prescription — a document which allows
chemists to provide medicines that are onlyavailable
when a doctor says you need them

= advise you on mental health supports available if
you've been feeling sad or worried about things

What ‘happens'if the 'GP ‘cannot fully "diagnoseor - -
treat me?

If you have an illness or injury that the GP cannot fully
diagnose or treat, they will send you to a hospital. If
they think that you need urgent treatment, they will give
you a referral letter for the hospitals Local Injury Unit (LIU)
or emergency department (often called ‘ED’or A and E).

If your case is not urgent but you need expert
treatment, your GP will give you a letter or send a
letter to the hospital to get an appointment with a
medical specialist — usually a specialist hospital
doctor who can provide the right advice and
treatment, but there may be a wait time for this
appointment. This visit will be free if you have a
medical card.

In Ireland, health care professionals like doctors try to
see patients most in need of medical attention first.
Health care professionals decide who needs
treatment the most. This means that you may haveto
wait to be seen. If you do not speak English, ask ifyou
can get an interpreter.

\

Akwo Bu BBaxaeTe, WO BaM MOTpibHA MeanyHa

3aranbHoi npaktukm (GP). Le ksanidikoBaHi nikapi, ki
npawuoTb Y rpomagi.
Mo MOXNMBOCTI 3aNULLITLCA HA NPUIAOM.
Ak npasuno, Bam noTtpibHo Byage 3anucatnca Ha NpumMom
00 nikapsa 3aranbHOI NpakTukv. [py HagBHOCTI MeAWNYHOI
KapTku npunoMm y nikaps 3aranbHOi npakTukn 6yae
0Ee3KOLUTOBHMM. |HaKLle, MOXNNBO, AOBEAETLCA CNnaTUTU
npnbnunsHo 50-60 eBpo 3a npuiioM. Bu moxeTe 3anuTtaty
npo BapTiCTb NPMINOMY Y flikaps Mif Yac 3anvcy Ha NpuUnomMm.
Nlikapi saranbHOi MPakTMKM MalTb CnpaBy i3 3aranbHu
npobnemMamy 340pOB’'A Ta MeaudHMMM npobnemamu. Bo
MOXYTb:
*  [POBEeCTM aHani3 Ta diarHocTyBaTu, Wo 3 Bamu He T:
e JlikyBaTW 3axXBOPIOBAHHA Ta  He3HauHi
nopaguTy PEXUM BifHOBMEHHS
e BunucatM Bam peuenT — OOKYMEHT, LIO [O03BON
anTekapsm BuAaBaTtW NikW, ki OOCTYNHI nuwe TQ
Konu nikap kaxe, Lo BOHM Bam noTpibHi
*  npokoHcynbTyBaTM Bac npo pocTynHy niaTpuM
NCUXIYHOTrO 3[40pOB’A, sKWwo Bu BigyyBaete cym a
XBUMIOBAHHS
LLlo-eTaHeTbeR, AKLLO -AiKap 3aFaitbHOT NPakFuKy -He
3MoOXe MOCTaBUTU MeHi NOBHUW AiarHo3 4u nikyBaTtm

NPaKTVIKM He MOXe MOBHICTIO AiarHocTyBaT abo BUMiKyBaTw,
BaC CKepykoTb A0 NikapHi. Akwo Bam 6yae noTpibHe ypreHTHe
nikyBaHHs, Bam BUNMLLYTbL CkepyBaHHsS 10 MiCLLEEBOrO
TpaBmaTonoriyHoro BigainexHs (LIU) abo BigaineHHs
HeBifKNagHoi 4onomoru (Yacto HasueawTb «ED» abo A Ta E)
Axwo Baw Bunagok He € ypreHTHum, ane Bam notpibHe
eKkcrepTHe nikyBaHHs, Baw nikap Bunuwe Bam ckepyBaHHSA
abo Hapjiwne ckepyBaHHA A0 fikapHi, o6 Bu mornu
3anucaTtucs Ha NpMMoMm Ao Nikaps-crneujianicta — 3a3suyan Le
nikap-cnewianicT, KM MOXe HafaTu BigNOBIAHI nopaam Ta
nikyBaHHs1, aneBam MOXn1BO JoBeAeThLCS 3a4ekaTu, foku Bu
noTpanuTe Ha npuioM. Mprinom € 6e3KOLITOBHUM 3@ HasSIBHOC]
MeauNYHOI KapTKu.

B Ipnanaii meanyHi npauiBHyKK, SK-OT nikapi, HamaratTbcs
cnoyaTtky OrnisHyTV TUX NauieHTiB, Ski HanbinbLe NoTpebyroTh
MeAMNYHOI fonomory. MeauyHi npauiBHYKM BUPILLYIOTb, XTO
HanbinbLwe notpebye nikyBaHHs. Lie o3Havae, wo Bawm,
MOXIUBO, JOBEAETLCS 3a4ekatu, Joku Bac ornsHyTh. Akwo
Buv He BonogieTe aHrnincbKo MOBOIO, 3anuTanTe, Ym MOXyTb

Akwo y Bac € 3axBoptoBaHHs abo TpaBmu, siki Nikap 3aranbHoj

HU

AK

Tpasmy,

A€
i,

ri

Bam HapaTu nepeknagava.

\
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A guide for refugees and other migrants

What do | need to tell my GP (doctor)?

questions about your general health and medical history.

The doctor will ask you questions about:

= otherillnesses and injuries you had

= how they were treated

= any allergies you may have

= what medications you take

Please answer all the questions the GP asks you. This will

help them to make the correct diagnosis and decide on the
right treatment.

You should bring your medical card with you to the GP and, if
you think it will help the doctor, any further medical
information or records.

Do | need an appointment to see the GP?
In most situations, yes, as most GPs use an appointment

system. Appointments are usually made for one family
member only. If you need the GP to see two or more
people, then you need to arrange more than one
appointment.

Some clinics/doctors offer walk-in clinics.
Itis very important to go to the appointment.

If you are offered a medical appointment and do not turnup,
you may not be offered another appointment. Youmust
be on time for appointments.

If you cannot go to your appointment, please tell the
clinic/doctor so that your appointment can be given to
another person. You can telephone the clinic/doctor to say
that you can’t attend. If you still need to see a doctor,you

can make another appointment.

When illness or injury needs to be investigated, a GP maydo
medical tests. Depending on the results, they might send

specialist is based on medical need.

Important
There is a waiting list to see most medical specialists and

this may mean that you will have to wait for a longtime
before they see you.

08

Kinbka npuiomis.

LLlo meHi noTpibHO cka3aTtu cBoemy nikapto (GP)?
MepLu HiX nikap 3Moxe novatu nikysaHHs, BiH mae 3agatu

Bam 3anuTaHHs Npo 3aranbHui ctaH Baworo 3qopos’a Ta
icTopito xBopobu.
Jlikap 3anuTtyBaTtMme Bac npo:

* iHWIi nonepegHi 3aXBOPIOBaHHA Ta TpaBMu

= ke Oyno npoBefeHe nikyBaHHs

= HasABHiCTb y Bac Oyab-skux aneprii

= qki nikn Bu npuimaete

Byab nacka, fanTte BigNOBiAb Ha BCi 3anNUTaHHs, ki CTaBUTb
Bawm nikap. Lle gonomoxe noctaBuTy NpaBuiibHUIA AiarHos i
o6patu npaBUbHE MiKyBaHHS.

Ha npuiiomi y nikaps 3aranbHoi npakTukv Bu maete matu npu
cobi meanyHy kapTky, Oyab-siKy 4OAaTKOBY MeOUYHY
iHbopMaLLito UM 3anucK, AKLLO BBAXaeTe, LLO Le JONOMOXe
nikapto.

Y noTpiGHO 3anucyBaTUCA Ha NPUMAOM [0 JikapA
3aranbHOI NPaKTUKN?

Y GinbLUOCTi cuTyauii Tak, OCKinbkM BinbLUICTb Nikapis
3aranbHoi NPaKTKN BUKOPUCTOBYHOTL CUCTEMY 3anucy Ha
npuiom. MNpuiiom 3a3Brnyan NpUsHa4YaETbCA NuLle ANst OAHOro
yneHa ciM’i. Akwo Bu xoyeTe, WO6 nikap 3aranbHOi NpakTUKn
ornsHyB ABox abo GinbLue ocid, Bam cnig gomouTUca npo

3anucy.
[MpunTK Ha NpUNOM — Le AyXe BaXu1BO..

LLlo cTaHeTbCA, AKLO 51 HE 3MOXY NMPUNATU HA NpUAOM?
Axwo Bac 3anucanu Ha npuiioM, ane Bu He 3'aBuTbes, Bam

MOXYTb He 3arnporoHyBaTW 3anuc Ha iHWWA Npuiom. Bu
MaeTe NpubyTu BYACHO Ha MPUIoOM.

Axwo Bu He MOXeTe NpUATK Ha NPUINOM, NOBIAOMTE MpPo Le
KniHiKy/nikaps, Wob Tam MOrnun NPpUNHATY iHLWOro NauieHTai.
Bu moxeTte 3aTenecoHyBaTu B KMiHiKy/0o nikapsi, wob

.. NOBIAOMUTM, L0 HE MOXETE NMPUIATM Ha npuinom. HAkwo.Bam

BCe-Taku noTpibHO 3BepHyTUCA [0 nikaps, Bu moxete
3anucaTucs Ha NpPUMoM Ha iHLWKK Yac.

Axkwo anst Baworo 3axBoptoBaHHA abo TpaBMy HEOOXiAHO
NPOBECTU MEBHI aHani3n Ta 06CTEXeHHs, Nikap 3aranbHOI
npakTuKM Moxe 3pobuTn Le. 3anexHo Big pesynbTaTie Bac
MOXYTb CKepyBaTM A0 fikaps-creuianicta B NikapHIo.
JlikyBaHHs  nikapem-cneuianictom  34JIACHIOETLCA 3@
MeaMYHMMUK noTpebamu.

Baxnuso

LWo6 noTpanuty Ha npunom A0 OGiNbLIOCTI MeAUYHUX
cneuianicTiB iCHye CNUCOK OYiKyBaHHs. Lie Mmoxe o3Havatw,
wo Bam goBegeTbecst 3a4ekatv AOBrui Yac, nepll Hixxk Bu
noTpanute 4o cneujanicTa.
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When are GP surgeries open?
GP services are usually open from 9am to 6pm.

Outside of these-times; GP services are avaitable for------ -

emergency consultations in most towns after 6pm. These
services are called "out of hours®. You may wish to check
with your local service where and when you can access

their surgery and arrangements for out of hours. You can use

this out of hours service if you need to see a doctor
urgently in the evening or at weekends.

The out of hours service is for urgent medical care only.
Your GP will have their out of hours information on the
answer machine if you ring them outside normal clinic
hours. This service is usually between 6pm and 8am
Monday to Friday and 24 hours on Saturdays, Sundays
and Bank Holidays.

The out of hours service does not provide routine clinic
appointments and, if your medical issue is not urgent, you
should make an appointment with your GP during normal
clinic hours.

What happens when | ring a GP out of hours
service?

When you ring the out of hours service in your area, a
receptionist will take your personal details.

Your call will be referred to a nurse who will ring you back.

The nurse will decide if you need over the phone nursing
advice, an appointment with a GP, a house call, a referralto a
hospital emergency.department, or.an.ambulance.. ..........

Clinical decisions or treatments made by the out of hours

service are noted in your record and the information is sent

to your GP to make sure your treatment is followed up if
needed.

Is it okay if | ask questions?
Yes, when you go to see your GP or any other health care

professional, it is very important that you ask any
questions about your medication or treatmentbefore

you leave. They will be happy to answer your questions.

Konu BigkpuBarTbCs KNiHiku fiikapiB 3aranbHoi
NPakTUKn?
.. KaGiHeTy 3aranbHOI NpakTuku.3a3suyan npaLioTts.3 9:00 go.
18:00.
Y iHwwn yac y GinbliocTi MicT nicnsa 18:00 nocnyru 3aransHoOi
NpaKTUKN JOCTYNHI AN Ha4aHHSA MHeBiAKNaAHUX KOHCyNbTauin. Li
NOCMyry Ha3nBakTbCA «Mocnyramu y Hepobounin Yacy. Bu
MOXKeTe YTOYHWUTM Y MicLieBoi cryx6u, ae i konu Bu moxeTe
OTpMMaTK BiANOBIAHI Nocnyrv y Hepobounin Yac. Bu moxeTe
CKOpUCTaTUCA LiEt0 Nocnyroto B Hepobouuii vac, skwo Bam
noTpibHO TepMIHOBO 3BEPHYTUCA A0 Nikaps BBevepi abo y BUxigHi
[OHi.
Mocnyru B Hepoboumi Yac nepeadbadeHi nvwe Ans HagaHHs
HeBigKnagHoI MeanyHoi fonomoru. Baw nikap 3aranbHoi
NPaKTVKK 3anuLwnTL iHPOpMaLito NPO HafaHHSA Nocnyr y
Hepoboumnii Yac Ha aBTosignosigaYi, Akwo Bu nog3soHuTe nomy y
KMiHiKy B Hepo6oumin yac. Lis nocnyra 3a3suyaii 34iicHIOETLCS 3
18:00 po 8:00 3 moHepjinka no N'ATHMLO Ta Linogo6oso B cyboTy,
Hepdinto Ta AepXaBHi CBATA.
Mocnyru B Hepoboumin Yac He nepeadayaroTb 3BUYANHUX
npWIoMmIB y KniHiLi, i, Akwo Bawa meamyHa npobnema He €
TepMiHoBoOto, Bam cnig 3anucatucs Ha npyMrnom Ao CBOro fikaps y
3BUYANHMI Yac poboTM KNiHIKK.
LLlo BigObyBaeTbcA, Konu s TenecoHyo nikapro B
Hepob6ouun yac?
Axwo Bu noassoHnTe A0 crnyx6u HagaHHs nocnyr y Hepobouni
Yac y Bawomy pavioHi, agmiHicTpaTop 3anuviie Bali nepcoHanbHi
" Mpo Balll 438iHOK NOBIAOMNSATL MEACECTPI, SIka NEPEI3BOHMTH
Bam.
MegacecTpa BupiLNTb, Y Bam noTpiGHa cecTpuHcbka
KOHCYMbTaLis no TenedoHy, NpuinomM y nikaps sarasnbHoi
NpaKkTUKK, A3BIHOK 4OAOMY, CKepYBaHHS y BiAAiNeHHs
HeBifKNaAHOI 4ONOMOrM NiKapHi YK LWBMAKA AOMOMOra.
MepauyHi pileHHsa abo pilleHHs MPOo MiKyBaHHS, NPUAHATI
cnyx60t0 HaflaHHs nocnyr y Hepobouuii Yac, 3a3HaqalTbes y
Bauwwi kapTui, a iHpopmauis HagcunaeTbcs Bawomy nikapto (GP),
SKUIA KOHTPONoE, Balle noganbLue nikyBaHHS y pasi noTpebu.

Yu moxy 51 cTaBUTK 3anUTaHHA?

Tak, nig yac npuiomy y cBOro nikaps 3aranbHoOi npakTukv abo y
6yAb-AKOro iHLIOro MEANYHOro npauiBHUKa, Ay»xe BaXxnMBo
cTaBUTU ByAb-AKi 3aNMTaHHA NPO NiKKU YM NiKyBaHHA nepL

Hix Bu nineTe. BoHu i3 3agoBoneHHsM AaayThb BiANoBIigi Ha
Balwui 3anutaHHs.

09



A guide for refugees and other migrants

Three useful questions you Tpwn 3annTaHHA, SKi
should ask: Bu maete
NMnoCTaBuUTK.
What is my main problem? LLlo 3i MHOtO He Tak?
What do | need to do? LLlo meHi noTpi6HO 3pobUTU?
Why is it important for me to do this? Yomy ue BaxnuMBo 3pooutun?
(Taken from Ask Me 3®) (Oxepeno: Ask Me 3®)
If your GP (doctor) prescribes you medicine, take the Axkwo Baw nikap (GP) Bunucye Bam nikn,
prescription (short document) to a pharmacy - also called BifHECITb peLenT (KOPOTKMIN JOKYMEHT) B
chemist - to get your medicine. anTteky, Wwob oTpumaTu niku.

[e A MoXy oTpumaTu nikapcbKi 3acobu?
Where do | get medicines?

You get medicines at your local pharmacy (chemist). A

pharmacy is a shop where medicinal drugs are prepared Bw oTpumyeTe niku B MicLeBii anTewi. AnTeka — Lie MarasuH,
and sold. A lot of medicines need a prescription from [e BUroTOBMAOTL | NpoAatoTh Nikapcbki npenapatu. barato

a GP (doctor). Pharmacists can provide information on B nepenbayaloTb HasBHICTb peLienTa Bif fikaps 3aranbHol
other ‘over the counter’ medicines that don’t need to b BKTUKW. PapMaLieBT! MOXYTb HagaTv iHhopmaLlito NPo iHLLi
prescribed. Pharmacies are usually marked outside 3peLenTypHi Nikv, Ans skux He NnoTpibeH peuenTt. AnTeku
by the sign showing a green cross. BUYal NO3HAYEHi 30BHI TaBIIMYKOIO i3 3efIEHUM XPECTOM.

Ask 3anutynte

Akwo y Bac € peuent, noctaBTe cBOEMY hapmaLeBTy

If you have a prescription, ask your pharmacist (chemist) i
(anTekapto) Taki 3anUTaHHS:

the following questions:

+ How much medicine do | need to take? ; » Ckinbky TabneTok (Kpanenb TOLLO) MeHi NOTPIGHO
= BUNUTN?
= How often do | need to take it?
e Ak 4yacto MeHi NOTPIGHO NpurUMmaT Nikn?
= Should | take the medicine with food or

* Yu cnig npurmaTu niku nig yac ki 4ym nepe
before | eat? Anp A pen

DKero?
= What, if any, are the side effects of = SAki noBiuHi edbekTn BiA NpUtoMy nikiB, SKLLO Taki
taking the medicine? €?
= Where should | keep the medicines (in a fridge or a * [e 36epiraty nikvt (B XONOANMLHUKY, 4N B

cool dark place)? TEMHOMY MPOXOSOAHOMY MicLii)?
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MociGHMK Ansa GixkeHUiB Ta iHLWINX
MirpaHTiB

Tell:

Make sure you tell the pharmacist (chemist) if you:
= are taking any other medicines or herbal supplements
= have allergies

= have any medical conditions, are pregnant or think that
you might be pregnant

Basic medicines and supplies

At the pharmacy, you can buy basic medicines and
supplies like:

* paracetamol

= cough medicine, and bandages without a doctor’s
prescription

= you may find it useful to keep a small supply of over
the counter medications to treat minor illnesses like
paracetamol

Antibiotics

There are strict rules about prescribing antibiotic
medication, and these can only be prescribed by a
medical doctor or GP. Your pharmacist (chemist) will not
let you have antibiotics unless you have a prescription.

Never share or exchange medicines

Never share or exchange prescription medicines with
others. Prescription medicines are only to be used by the
patient they have been prescribed for.

Do | have to pay for medicines that are

With a medical card you do not pay the full price for

medicines that have been prescribed for you. If you
moved from an Accommodation Centre to your home and
have a medical card, you have to pay the Government fee
per medicine. You must bring your medical card with
you to the pharmacy, along with the money to pay
the fee for each of the items prescribed.

If you live in an Accommodation Centre, you may not
have to pay these charges. However, if you lived in an
Accommodation Centre and move to your home, you
must pay the charges.

Po3kakiTh

O60B’a3k0BO NOBIAOMTE (hapmaLeBTy (anTekapto), AKwo Bu:
* npuimaeTe Byapb-aKi iHWI nikn abo pocnmHHi o6aBku
*y Bac € anepris

* Bu maete 6yab-ski megunuHi npobnemu, Bu BaritHi abo
aymaeTte, Wo MoxeTe ByTu BariTHi

OCHOBHI MeguKkaMeHTU Ta MaTtepianu

.. B anTeui Bu.moxeTe npuabaT.QCHOBHL MEAMKaMEHTI. TA..
marepianu, Taki aK:

* napaueTamon
* 1Ky Big kawwmno Ta 6uHTM 6e3 peuenTa nikaps

= Oyae kopucHo 36epiraT HeBenUKUIA 3anac Nikis, WO
npopgatoTbes 6e3 peuenta, 4N NikyBaHHSA Nerkux
3axBOpOBaHb, Hanpukanag, napawleTamon

AHTUOIOTUKMN

aHTUBIOTUKIB, i IX MOXe NpU3HAYNTK TiNbkn nikap abo
TepaneBT. Baw dapmaueBT (anTekap) He 3Moxe aaTtu
Bam aHTnbioTnkK, gkwo y Bac Hemae peuenTa.

Hikonu He giniTbca i He oOMiHIONTECHA Nikamu

Hikonu He giniTbesa Ta He oOMiHIOMTECS NikaMu, Lo
BigNyckaloTbCsa 3a peLenTom, 3 iHwumK. Jlikn, wo
BigNycKalTbCs 3a peLenTom, MatoTe BUKOPUCTOBYBATMUCS
nvwe nauieHTamu, KM BOHM By NpusHaYdeHi.

Yu noTpibHO NnaTuTK 3a BUNUCaHi nikn?

Matoun megnyHy kapTky, Bu He cnnavyete noBHy
BapTICTb NikiB, siki Bam Bunucanu. Akwo Bu
nepeixanu 3 [NyHKTy TUMYacoBOro po3MillleHHS
aogowmy i y Bac € meanyHa kaptka, Bu maete
cnnatuTu gepxxaeHui 36ip 3a nikn. B anTteui Bam
HeobXiAHO MaTn MeAn4YHy KapTKy npu cobi pasom
i3 rpownma ansa onnaTtn NpU3HayYeHmx
npenaparis.

Axwo Bu xueeTe B INMyHKTI TMIMYacoBoro
po3milleHHs, Bam, MOXn1Bo, He foBeaeTbCs
cnnadyeatu Ui Butpatn. OgHak, sikwio Bu
npoxwvsanu B [MyHKTi TMM4acOBOro Po3MilLleHHS i
nepeixanu 0o cBoro 6yanHky, Bam goesepetbces
cnnavyBaTu Ui BUTpaTu.
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A guide for refugees and other migrants

Seriously unwell or get a

unexpected serious illness

Only go to the emergency department in a hospital if
you are:

= seriously unwell
« unexpectedly seriously unwell

< have a serious injury and are unable to get to a
GP in time

The emergency department will only treat you if you
have one of these situations. You must go to your GP
(doctor) for all other treatments.

If you have an emergency and are in immediate
danger, read Part 3 on page 18.

doctor

If you are not in immediate danger, do not go to the
emergency department unless your GP tells you to
and gives you a letter for the hospital staff.

If you go to the emergency department for a non-
emergency, expect a very long wait. Staff in the

emergency department will work first with patients
who need emergency treatment.

Most medical issues can be dealt with by your GP or
the GP out of hours service (after 6pm service).

12

Cepro3He He3ayKaHHA abo
HecnogiBaHe ceplno3He

3aXBOPHOBaHHs

3BEpPHITLCS 40 BiAAiNeHHs HEBIQKNaQHOT 4ONOMOrN B
nikapHi nvwe B TOMy BUNaaky, skwo y Bac:

* Cepro3He Hesay>KaHHS
* HecnopAiBaHO CEepPNO3HE HE3AY>KAHHSA

e ceplo3Ha TpaBMa i Bu He moxeTe B4acHO noTpanuTu
nikaps 3aranbHOI NPaKTUKK

Y BiggineHHi HesigknagHoi gonomorn Bam HagaaoyTb
[0MoMOry nvule B OJHIN i3 umx cutyauin. Bu maete

0o

3BepHYTUCS 0 cBoro nikaps (GP) y BCiX iHLWIMX BUNAOKaXx.

Axwo y Bac HagssuyarHa cutyauis i Bam 3arpoxye
Bes3nocepenHsi Hebeaneka, npountante YactuHy 3 Ha
CTOPIHUL LS. ..

Akwo Bam He 3arpoxye 6e3nocepeaHsa Hebe3neka,

3BEepHITbLCA A0 nikapA

Axwo Bam He 3arpoxye 6e3nocepenHsa Hebeaneka, He
HeoOXigHOCTI 3BepTaTUCA OO0 BigAiNeHHs HeBiaknag
JornoMorn Kpim BuMMNagkiB, konu ue pagutb Baw n
3aranbHOI MPaKTUKK | BANUCYE BiAMNOBIAHE CKEpPYBaHHS
nepcoHany nikapHi.

Axwo Bw 3BepHeTecsa [o  BigAineHHs  Heigknag
gornomoru i3 npobrnemoto, WO He NoTpebye eKCTpe
ponomorv, Bam poBegeTbcss  Oyxe  [OOBro
CniBpOOITHMKN BiOAINEeHHA HeBigknagHoi LOonoMory
nepwy 4epry npauloBatuMyTb i3 nauieHTamu,
noTpeObyoTb HEBIAKNAAHOI 4OMOMOTH.

BinbwicTe MeanyHNx Npobnem mMoxe BUPILLMTY BaL i
3aranbHOI NpakTUKM abo nikap 3aranbHOI NPaKTUKK, S
Hagae nocnyrn y Hepobouun vac (nicns 18:00).

Mae
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MociBHMK Ansa GikeHUiB Ta iHWNX MirpaHTiB

YactvHa 2

This part of this guide gives you information about
specialist services (dental treatments, eye tests,
hearing aids, vaccinations). It also tells you about staff
you may meet in the health system.

How do | get dental care?

scheme run by the HSE (provided by the HSE for free
if you have a medical card). It covers a limited range of
treatments. To check what is available, you will need to
visit a dentist’s surgery in your area.

The website www.hse.ie/eng/services/maps will help
you find a nearby dentist.

You may have to pay for some dental treatment. However,
many dentists offer payment plans to help you spread the
payments out.

Children’s services

dental clinics in the HSE Dental Service.

For advice on how to access emergency treatment,
please contact your local clinic.

Some clinics have a walk in service and for others you
need to make an appointment to examine their teeth.

Children in primary schools will usually be offered an
appointment in 2nd, 4th and 6th class. Any necessary
treatment will be provided. They will also be referred to
specialist teeth services (orthodontic services) if needed
and they qualify for these services.

How do | know if my dentist provides services for
medical card holders?

is available from your local health centre, Citizens
Information centre or library. It is likely that the dentist you
go to will be on the list.

Y Ui yacTuHi nocibHuka Bu 3HarigeTe iHopMmaLito npo
cneuianidoBaHi nocnyru (nikyBaHHs 3y6iB, nepesipka
30py, CNyxoBi anapaTtu, BakumHauisa). B uin yactuHi
TakoX pO3noBigaeTbCs Npo nepcoHarn, 3 skum Bu
MOXeTe 3yCTPiT! B CUCTEMI OXOPOHW 340POB’S.

-+ AK 1 MOXY OTPUMATU.CTOMATOSIONiHHY - AOOMOTY?

Axkwo Bam noTtpibHO nikyBaHHA 3y6iB, Bu moxeTe
cKopucTaTUCsi NPorpaMor0 HagaHHA CTOMAaTOSOriYHUX
nocnyr onga gopocnux B pamkax HSE (Hagaeteca HSE
0Ee3KOLITOBHO 3a HAassBHOCTI MEOWYHOI KapTKu).
Mporpama oxonntoe obmexeHi Buan nocnyr. LWo6
nepesipuTu, Aki nocnyrm Bam goctynHi, Bam noTtpi6Ho
Oyne BigBigatn ctomaTtonoriyHmn kabiHeT y Bawwomy
panoHi.

Ha Beb6-canti www.hse.ie/eng/services/maps MoxHa
3HANTN KabiHeTn HaNBNMKYMX CTOMAaTOMOrIB.

Moxnueo, Bam foBegeTbCcs 3annatuT 3a fikyBaHHSA
3y6iB. OgHak 6arato ctomaTonoriB NPONOHYIOTb FHYYKi

.- CXEeMW- OTIAaTu; [orIoMaratoMu - po3noainnTI BUNAATA-

Mocnyru ana aiten

Yci gitn o 16 pokiB MOXyTb OTpUMaTK HeBiAKNaaHY
cTomartonoriyHy gonomory B CTOMaTonoriynin cnyxoi
HSE.

LLlo6 oTpMmaTK KOHCYNbTaLilo CTOCOBHO HEBIOKMagHOI
[0MOMOrK, 3BEPHITLCA 40 MiCLEBOI KMiHIKN.

Oeski kniHikn NnponoHyTb 06cnyroByBaHHA 6e3
nonepeaHbLOro 3anucy, a B iHWKX NOTPIOHO
3anuncyBaTuCs Ha Npunom Ans ornsgy 3yois.

3anucyBaTuncsa Ha NPMNOM 3a3BUYaln NPOMOHYTh AITAM
noyaTKOBUX KnaciB — 2-i1, 4-i Ta 6-i knacu. Im
HagaeTbcs Oyab-ske HeobxigHe nikyBaHHSA. BOHU Takox
MOXYTb OyTW CKepoBaHi A5t OTPMMaHHS
cneujianisaoBaHMX CTOMaTOMNOrNYHUX Nocnyr
(opTOAOHTUYHI MOCAYTK), SAKLWO BOHU LIbOrO NOTPebyoThL

Ak pisHaTucs, Y Hapae Mi cToMaTosor NOCHyru
BflaCHUKaM MeAuYHOI KapTKn?

Cnucok ctomaTonoris, AKi MiKyl0Tb BMACHWKIB MEOUYHUX
KapTOK, MOXHa OTpMMaTy y BalloOMy MiCLLeBOMY
MeONYHOMY LIeHTpi, rpoManCcbKoMy iHopMaLintHoOMy
ueHTpi abo y 6ibnioTeui. IMoBipHO, Lo cTomMaTornor, Ao
sikoro Bu 3BepTaeTecs, € B LLbOMY CIMUCKY.
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A guide for refugees and other migrants

How do | get treatment for eye problems?

If you are an adult with a medical card, you are entitled to
a free eye test with an optician and a review appointment
every 2 years.

If the optician decides you need glasses, you are entitled
to a free new pair every 2 years if you have a medical
card. If you are a medical card holder and are concerned
about your eyesight, contact your local health centre to
make an appointment with an optician.

If you are worried about your child’s vision or their eyes,
and they are:

= in pre-school - contact the public health nurse or GP

= in primary school - contact the school nurse or GP.
School screening happens in junior infants and for all
new entrants. They may send your child to a special
eye doctor (an Opthalmologist).

= in secondary school - contact your GP

In an emergency, contact your GP / out of hours service /
Emergency Department.

Hearing aids

Medical card holders are entitled to free hearing aid
services from the HSE. If you want to get a hearing aid on
your medical card, you must get your GP to sign a form
saying you need one. You will need a full medical card, as
you cannot claim a free hearing aid on a GP only card.

Aids and appliances

The HSE provides a wide range of medical and surgical
aids and appliances, such as wheelchairs and walking
aids. These are free of charge to medical card holders and
people on the Long Term lliness Scheme. You need to be
assessed by a relevant health professional.

Each Community Healthcare Organisation (CHO) uses
the same way to give funding for medical and surgical
appliances. Sometimes, you may be put on a waiting list
for applies as this service is very popular.
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fAke nikyBaHHA 51 OTPUMYIO, SIKLLO Y MeHe npobnemu

Axkwo Bu gopocnuii i maete megmyHy kapTky, y Bac €
npaBo Ha 6E3KOLUTOBHMI OrNsi4 B ONTOMETPUCTA Ta Ha
Ornsig KOXHi 2 poKu.

AKLLO ONTOMETPUCT BUPILLNTL, WO Bam noTpibHi
okynsipu, Bu maeTte npaBo Ha 6e3kOLITOBHY HOBY napy
KOXHi 2 poku, aKwwo y Bac € meanyHa kapTka. Akwo Bu e
BNACHWKOM MeOUYHOI KapTku i TypbyeTechb nNpo cBin 3ip,
3BEPHITLCA 4O MiCL,EBOro MegUYHOro LeHTpy, wob
3anucaTtmucs Ha Npunom 4o onToMeTpucTa.

Axwo Bac Typbye 3ip abo oui Bawoi gutuHu, axa:

* HaB4YaeTbCH Yy AOLLKINBHOMY 3aknagi — 3BepHiTbCH A0
MeanYHoi cecTpu abo nikapsa 3aranbHOl NPaKTUKK

* HaBYaAETbCHA Y NOYATKOBIN LIKOMi — 3BEPHITLCA 0
WKiNbHOI MegcecTpu abo nikaps 3aranbHOT NPakTUKMN.
O6cTexeHHs y LWKOoIi NPOBOANTLCA AN AiTen
MOMOALLIOro BiKYy Ta ANS BCiX HOBMX y4YHiB. Bawy
OUTUHY MOXYTb CKEpyBaTu 40 OKyricTa
(obTanbmornora).

* HaBYaETbCs Yy CEPEeHIN KoM — 3BEPHITbCA 40
Baworo nikaps 3aranbHOI NpakTUKn

.. ¥ .Haa3BUYaNHIii.cuTyaUil 3BepPHIThbCS J0. CBOFO. flikapsi

3aranbHOI NPaKTUKW/Nikaps cny>kou HagaHHS Nocnyr y
Hepobouni yacly Bigain HeBigkNagHoOI LONOMOrN.

CnyxoBi anapatu

BnacHukn meguyHoi KapTky MatoTb NpaBo Ha
6e3KoLTOBHI Nocnyru criyxonpoTesdyiBaHHS Big HSE.
Akwo Bu xouete oTpumaty cnyxosuin anapat 3a Bawoto
MeOWYHOI KapTKo, Bu maete nonpocnTn cBOro nikaps
nignucaTtn oopmy, B SKiA BkasaHo, Wwo BiH Bam

- noTpibeH. ‘Bam 3HagobuTsLca NoBHa MegnyHa KapTKa,

ockinbkn Bu He moxeTe oTpnumaTn 6E3KOLLTOBHUI
CryxOBWI anapar 3a KapTKOol nuile nikaps 3aranbHoi
NPaKTUKN.

HJonomixHi 3acobu Ta npunagu

HSE Hagae WupoKnini CNekTp MeAndHUX Ta XipypriyHmux
3acobiB Ta npunagisB, TakMx SK iHBanigHi Bi3kn Ta 3acobu
ansa xoabbu. BoHn € 6€3KOLTOBHUMM ANS BNACHMWKIB
MeOWYHUX KapTok Ta ocib, ski € ydacHukamu MNMporpamu
ONS NauieHTIiB i3 XPOHIYHUMN 3aXBOPIOBaAHHSMU.
BignoBigHuii meanyHnn npauiBHMk mae Bac obctexunTu.

KoHa rpomaacbka opraHisaLliss OXOpoHU 300pOB’'A
(CHO) BuKkopucToBYy€e 04HaKOBUN CMOCiO piHAaHCYBaHHSA
MeOWYHUX Ta XipypriyHux npunagis. lHogi Bac MoxyTb
NOMICTUTU B CMMCOK OYiKyBaHHsI Ha NOL4aHHS 3asBH,
OCKiNbkv LA nocnyra ayxe nonynspHa.



MociBHMK Anst GikeHUiB Ta iHWKX MirpaHTiB

How do | or my children get vaccines we need?

Vaccinations'can help to protect you -and your family - - - -
against certain diseases. You can discuss any questions
or concerns with your GP or public health nurse. Vaccines
need to be given when your child is at the right age so as
to protect them.

Itis important your children get their vaccines on time to
protect them and other children who are too young to be
fully vaccinated.

Your child needs to get vaccines at the right age to
protect them. They need a number of vaccines - not just
one. If your child got vaccinated before you moved to
Ireland, speak to your doc.

Pregnant women should get the flu vaccine and the
pertussis vaccine to project them against flu and
whopping cough.

You will be asked to consent to receive (get) vaccinations
for yourself and any children under the age of 16 in your
care.

Vaccinations for children are free.
What is consent?

You will -also-be-asked-to give informed consent -« -+
(agreement) for surgery and treatment. You need to
understand your choices and what it means to consent

to have a procedure, treatment or vaccine. Please ask
medical staff to explain in detail what consent means for
different procedures and treatments.

What if | don’t speak English?

AK 51 UM Moi AiTU MOXXeMO OTpuMaTn HeobXigHi
wenneHHa?

.- BakuunHauis moxe. LONOMOrTU-3axmucTntu. Bac. i Bawy

poaMHy Big NEBHUX 3axBOptoBaHb. Bu moxeTte
obroBopuTtn 6yab-saki nuTaHHsa abo npobremu 3i cBOIM
nikapem 3aranbHoi NpakTUKn abo Megu4HOK CECTPOIO.
o6 3axuctutn Bawy anTuHy, WwenneHHa noTpibHo
pobuTn, KON BOHa Aocsrae BignoBigHOro BiKy.

Baxnueo, Wwob AiTv B4acHO OTpuMyBanu NoTpiGHI
LenneHHs, Wob 3axncTuTh ix Ta iHWKnxX aiten, sKi
3aHagTo MarneHbKi A8 NOBHOT BaKLUMHaLii.

Bawin gnTuHi HeobxigHO 3pobUTK LWEeNNEHHS B
NoTpiBHOMY BiLli, OB 3axUcTUTH Ti. IM NOTPIBHO Kinbka
wenneHb, a He ogHe. Akwo Bawa gutmnHa 6yna
BakUMHOBAaHa A0 TOro, 9K BU nepeixanu o lpnaxgii,
NOroBopiTb 3i CBOIM IliKapeMm.

BariTHi XiHKM MaloTb OTpMMaTK BakUUHY NPOTU rpuny Ta
KaLLmoKy, Wo6 3aXMCTUTK X NPOTU FpUMny Ta CUITbHOIo
KaLumo.

Bac nonpocaTb gatm arogy Ha BakumHauito Bac Ta giten
Bikom O 16 pokiB.

LLlenneHHsa ans giten € 6€3KoWTOBHMM.

LLlo Take 3ropa?

Bac Takox nonpocaTtb Hagatu iHbopMoBaHy 3roay
(morogyxkeHHs) Ha onepadito Ta nikyBaHHS. Bu maete
po3yMiTu cBir BMOIp i WO O3Ha4ae 3roga Ha npouenypy,
nikyBaHHsa abo BakumHauito. lNonpocite MeanyHui

.. NepcoHan aetanbHO .NOACHNTHK, .LL10.03HAaYae .3roaa -Ha

pi3Hi npoueaypu Ta NikyBaHHS.

Lo pobuTK, AKLWO A He PO3MOBSIKO aHIMMIACbLKOK?

if-you- don't speak English, please tell the-medical staff and: Axkwo Bu He BonogieTe aHrMifcbKoo MOBO, NOBIAOMTE PO Le

ask if an interpreter can be arranged for you.

MeLU4YHOMY MepcoHany i aanuTanTe nNpo Nocnyru nepeknagava.
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In Case of Emergency (ICE)

Health care staff will ask you to provide contact
details for:

= your spouse or a family member or

= aperson you know that they can contact if you
need help

In an emergency, we will ask you for these contact
details. We keep this information in our records. We
treat this information as private and confidential. In

case of emergency (ICE) contacts should be adults
you know and trust.

< Please put an ICE contact number on the
contacts list in your mobile phone.

= Consider keeping the following text message on
your phone in English for medical appointments:

My name is

My date of birth is

| speak Arabic (or another language), and |
need an interpreter please.

(If lcannot speak) please contact the following

person:

Relationship:

Location (address):

Phone/email details:

You may also find it useful to put this message in
your phone in English in case you get lost:

Hi, my name is
| am new to Ireland and | am lost.

My address is

My eircodeiis:

B ekcTtpeHomy Bunagky (ICE)

MepguyHuin nepcoHan nonpocuTtb Bac Hagatu

KOHTaKTHi AaHi:

*  Baworo 4yonosika/gpyxuHu abo uneHa
cim'i abo

*  3Hanomoi Bam ocobu, 3 akoto MOXxHa
3B'A3aTUCH, AKLLO Bam 3Hapobutbes
gornomora

B ekcTpeHunx Bunagkax mu nonpocumo Bac

HagaTW Ui KOHTaKTHI aaHi. Mu 36epiraemo Lo

iHdbopMaLito B Hawmx 3anuncax. Mu

36epiraeMo KOHMIOEHLINHICTb Takoi

iHdbopmalii. Ans ekctpeHnx Bunagkis (ICE)

KOHTakTHUMK ocobamu maroTb 6yTn gopocni,

sAkux Bu 3HaeTe i akum goBipsieTe.

*  BkaxiTb koHTakTHWUIA HoMep ICE y crimcky
KOHTakTiB Baloro mobinbHoro TenedoHy

*  PosrngHbTe MOXNUBICTb 36epertv Ha
TenedoHi HaBegeHE HUXKYE TEKCTOBE
NOBIJOMMNEHHS aHTNINCLKOK MOBO A
MeaMYHMX NPUAOMIB

MeHe 3BaTn

[laTta Mmoro HapoaXeHHA .
£ po3smoBnsAo apabcbkoko (abo iHwoK
MOBOW0), i MeHi noTpi6eH nepeknagay.

(Akwo A He MOXy roBopuTu), 6yab nacka,

3B’AXITbLCA 3 TaKOK 0CO0O0I0:

Kum poBoauTtheca:

Micue3HaxomxeHHs (agpeca):

TenedoH/enekTpoHHa nowTa: _
Takox Oyne KOPUCHO PO3MICTUTU HABEAEHE HUXKYe

MOBIAOMIIEHHS Y CBOEMY TernedOHi aHrMiicbkoo MOBOIO

Ha BMMAAoK, SKwo Bu 3abnykaete:

Bitato! MeHe 3BaTn
A B Ipnanaii BigHea4aBHa, i 1 3abnykaB(-na).

Mosa agpeca
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What other health professionals might | meet?

3 AKUMM iHWUMU MeOANYHUMU NpaUiBHUKAMU A MOXY

When you use our health system, you will meet doctors,

= Occupational therapists
« Physiotherapists

= Public health nurses.

(see below for details of what these people do)
Occupational therapists and physiotherapists

If you have difficulty standing, walking or moving, or
if you.are.recovering.from an injury,. you will likely.get
an appointment with an occupational therapist or
physiotherapist.

Public health nurse

A public health nurse may come to see you or make an
appointment.at a local.clinic.. Public. health.nurses mainly . ..
look after:

babies and children

new mothers
= older people

If you get a visit from a public health nurse, community
general nurse or an occupational therapist, this is usually
as a result of your name being given to them by the HSE
following your visit to a GP or hospital. You can get more
information about these services from your local HSE
health centre, your GP or online at:
hse.ie/leng/services/list/2/PrimaryCare

3ycTpituca?

KopucTytoumcb Hallow CMCTEMOK OXOPOHW 340poB’s, Bu
3yCTpiHETE TaKuX fikapis, papMaLeBTiB Ta iHLUMX cnewujianicTis:

» EprotepaneBTu
* QigioTepaneBT
* [inbHnyi MeacecTpy.

(amB. Binbl geTanbHO HKYe)

EprotepaneBTu Ta cpisioTepaneBTn

Akwo Bam Baxko ctosTn, Xogutn abo pyxaTtucs, abo aKkwo
-Bu- BigHOBAOETECH - AICASA: TPaBMK; -Bu, usunatie- 3a -Beey,
noTpanute Ha npuioM [0 eprotepaneBra abo
cizioTepanesTa.

OinbHn4ya megcecTtpa

-OinbHnya-megcecTpa mMoxe-BiBigaTn Bac abo -3anncatr-Ha
npuiomM 4o MicLeBoi kniHikv. LinbHuyi Megcectpu B
OCHOBHOMY ONiKYtOTbCS:

= HeMoBRsiTamu Ta AiTbMM
= JXiHKamu, siKi HeJaBHO HaPOAMIIN ANTUHY
= ocobamu cTapLuoro Biky

Axwo Bac BigBigae ginbHM4a meacectpa, meacectpa
3aranbHoro npodginto abo eprotepanesT, Le 3a3Buyan
BinOyBaeTbCA Yepes Te, Lo BOHM oTpumanu Bawe iM’s Big
HSE nicnsa Baworo npuiiomy y nikapsi 3aranbHOi NPaKkTUKK
abo nepebyBaHHs y nikapHi. JogaTkoBy iHopmMaLito npo Ui
nocnyru MoXxHa oTpumMaT y MicLLEBOMY MEAUYHOMY LIEHTPI
HSE, y cBoro nikaps abo B IHTepHeTi 3a agpecoto:
hse.ie/leng/services/list/2/PrimaryCare
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Part 3: What to do in an

What do | do in an
emergency?

In an emergency, you have two choices. You can:
= ring 999 or 112 (it's a free phone call) and ask for an

ambulance or
= go to your nearest emergency department in the
hospital

1. Ring for help (999 or 112)

If you ring one of these numbers, you can call for an

ambulance. These numbers can also be used to call the-- - - -

gardai-(poelice); fire service, lifebeat,; coastal and mountain
rescue services.

Try and have the following information ready when you
speak to the emergency call operator:

= name of sick or injured person and their date of birth
= adescription of what is wrong with the person (type

of injury), any medical conditions or allergies that you
know of)

= where you are and your eircode (if you know it)
If you can, tell the ambulance people the name of the

person’s GP and a list of medications the person is taking.

Don’t worry if you can’t do this.
When you ring emergency services, the staff there will ask

you to stay ‘on the line’ (this means stay on the phone)
and, if they think it helps, they will tell you what to do.
The operator on the emergency services phone line may
also be able to provide an interpreter if you need one.
Sometimes a rapid response person (a person with
medical training to help you) may arrive to offer help
before the ambulance arrives.
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YactuHa 3: LLlo pobutn B
Haa3BUYanHIn cutyauil
LLlo meHi pobuTtn B
Haa3BUYaWHIN cUTyauil?

Y Haa3BMYalHin cuTyauii y Bac € ABa BapiaHTu. Bu moxerTe:

- 3artenedoHyBaTtu 3a Homepom 999 abo 112 (ue
6e3KOLUTOBHWUI TeNnedOHHUIA A3BIHOK) i BUKMMKATW LWBNAKY
ponomory abo

* 3BEPHYTMCS 40 HAWbNMXKX4Oro BiAAiINEeHHS HeBigKNagHoO!
[ornomoru B nikapHi

1. A3BiHOK no TenedoHy (999 abo
112)

MOXeTe BMKNMKaTW LWBUAKY gonomory. 3a uummu

HOMEpamMy MOXHA TaKOX BWKIIUMKATW  OXOPOHY

(nomiuito), MoXexHy cnyx0y, psATyBanbHi LUMIOMNKA,

GeperoBy Ta ripcbKy pATYBarbHi Cyxou.

Cnpobywite nigrotyBatu Taky iHdopMauilo nig vac

pPO3MOBM 3 ONEPaATOPOM EKCTPEHOIO BUKITMKY:

e iM'a xBoporo abo nocTpaxganoro Ta garta Koro
HapOOXKEHHS

e onuc Toro, Wwo cranocs 3 ocoboto (Tun Tpasmu),
Oyab-Ki MeguyHi cTaHu um aneprii, Npo ski Bam
BiJOMO)

» pe BusHaxoguteck Ta Baw eircode (sikwo Bu noro
3HaeTe)

Axkwo mMoxeTte, noeigomMTe npauiBHMKaM  LIBUAKOT

Jonomoru iM’s nikaps 3aranbHOi NPaKTUKK Ta CAMCOK

nikis, siki npuMmae ocoba.

He xBuntontecs, skwo Bu He moxeTe Lpboro 3pobutu.

Konn Bu 3atenedoHyete [0 cnyxbu ekcTpeHoi

aonomoru, cniBpOBITHMKN nonpocsTb Bac

3anuaTmcsa «Ha niHii» (ue o3Havyae 3anuwaTtuncs Ha

TenedoHi), i, SKWO BOHM BBaXawTb, WO LUE

[OMoMOXe, BOHU MigkaxyTb Bam, Lo pobutu.

OnepaTop Ha TenedoHHIA NiHii eKCTPEeHHUX cnyxo

TakOX MOXe HafaTu nepekrnagaya, sKwo BiH Bam

noTpibeH.

lHogoi moxe npubytu cneuianict 3 LWBWAOKOrO

pearyBaHHs (0coba, sika Mae MeguudHy niaroToBKY,

wo6 gonomortn Bam), wo6 3anponoHyBaTtn 4onomory

[0 NpubyTTA WBNAKOI.
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2. Go to the emergency
department in a hospital

in an ‘emergency where you -or someone you knowhas'a "

serious and unexpected iliness or injury, you could go to
the emergency department in a hospital.

If you want to speak to someone over the phone
about how you are feeling call 1 of the two phone
services below.

Suicide risk

Cali 999 or'112 if-'you orsomeone you knowis'about to' - =
harm themselves or someone else.

Mental health crisis

A mental health crisis oftenmeans that'you no longer feel -
able to cope or be in control of your situation.

In a crisis, you must get help as soon as possible.

A GP can offer support for anyone in crisis. If possible,
ask someone to come along with you.

Go to or call the emergency department of your local
general hospital www.hse.ie/eng/services/maps/

The YourMentalHealth information line is a phone service
you can call any time.

A member of our team can tell you about:

- the mental health supports and services available to
you

= how to access different services provided by the HSE
and our funded partners

= opening hours

Freephone: 1800 111 888

The YourMentalHealth information line is not a counselling
service.

Visit www.yourmentalhealth.ie for more information.

2. 3BepHeHHs A0 BipdineHHs
HeBiAKNagHOI AOMNOMOru1 B niKapHi

Y pasi Hag3BuYarHUx cutyadin, konu Bu abo xToch i3
Bawunx 3Haiomux maete cepirio3He Ta HecnodiBaHe
3axBOptoBaHHA abo TpaBMy, By MoxeTe 3BepHyTUCS [0
BiAAiNeHHs HeBigKNagHOI 4ONOMOTM Y NiKapHi.

Axwo Bn xoveTte noroBoputH 3 KUMOCH NO TenedOoHy npo
Te, Wo Bu BiguyBaeTe, 3atenedoHynTe B 1 3 ABOX

<+ - TONEMOHHUX- CFIYHKB; HABEOCHUX HUKHE. - - - v vvvne e e

Pu3nk camory6ctBa

3aTenedgoHywte 3a Homepom 999 abo 112, akwo Bu abo

cobi Y KOMYCb iHLIOMY.
KpuzoBun ncuxiyHum ctaH

Kp130BKii NcKxiYHMIA CTaH 4acTo 03Havae, Wo Bu GinbLue
He BigyyBaeTe cebe B 3M03i BNOPaTUCS 3i CBOEID
cutyauieto abo koHTpontoBaTH ii.

Y KpU30Bil cuTyauii NoTpiGHO sikomora LBMALLe OTpUMaTu
pornomory.

Jlikap 3aranbHOI MPaKTUKX MOXe 3anponoHyBaTh
MiATPUMKY ByAb-KOMY, XTO NepexmBae Kpuay. FKLLO
MOXIMBO, MOMPOCITb KOroch MiTv 3 Bamu.

3BepHiTbca abo 3aTenedoHynTe 40 BiAAINEHHS
HeBigknagHoi gonoMorn Balwoi mMicLeBoi nikapHi
3aranbHoro npocinto www.hse.ie/eng/services/maps/

IHdopmadinHa ninia YourMentalHealth — ue TenedoHHa
cnyx6a, 40 SKOi MOXHa NOA3BOHUTU Y Byab-AKuiA Yac.

YUneH HaLwoi kKoMaHam Moxe po3nosicT Bam npo:

e JocCTynHi Bam nocnyrv 3 NigTPMMKX NCUXIYHOTO
300pOoB's

s AK OTpUMaTV JOCTYN A0 Pi3HUX MOCHYT, L0 HafaTbes
HSE Ta Hawumun hiHaHCOBaHNMM NapTHepamu

* TOAVHW poboTK

beskowToBHMI TenedoH: 1800 111 888

IHdbopmaLiiHa niHis
YourMentalHealth He €
KOHCYNbTALiNHOK NOCNYrok.

Bigsigante
www.yourmentalhealth.ie ansa
OTpPUMaHHSA JOOAaTKOBOI
iHdopmaLlii.
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Other phone supports MiaTpumka 3a iHWKMMKU HOMepamu TenedgoHiB
If you want to speak to someone over the phone about Axwo Bu XQHeTe NoroBopuTy 3 KMMOCh 1o TenegoHy npo
how you are feeling call 1 of the two phone services T€, Wo Bu sinvyBaeTe, satenedoHyie B 1.3 18X
TenedOoHHMX cnyx0, HaBeAEeHNX HIKYe.
below.
) Samaritans
Samaritans

TenedoHHa cnyxba «Samaritans» gocTynHa 24 rogMHn Ha
0o0y. OnepaTopu cnyxou BUCIyXatoTb KOXKHOIO, XTO LibOro
notpebye, He3anexHo Bia Toro, Yepes wo Bu a3soHuTe.

The Samaritans telephone service is available 24 hours a
day. They provide a listening service to anyone who needs
it, no matter what you are going through.

[nsa oTpMMaHHA KOHIgEHUINHOT HeynepeoKeHol
For confidential, non-judgmental support: NiATPUMKN;
- Freephone: 116 123 = beskowToBHUN TenedoH: 116 123

+ EnekTpoHHa nowTa: jo@samaritans.ie

e Email: jo@samaritans.ie

- Bigsigante www.samaritans.ie, o6 gisHatucs OinbLue
npo Hanénwxye BiadiNneHHs

« Visitwww.samaritans.ie for details of the nearest
branch

Pieta House
Pieta House

They provide support for people who are suicidal and
people who self-harm.

HapatoTb nigTpumky ocobam, siki CXunbHi 4O camoryocTsa, i
ocobawm, ski 3aBgaoTb cobi LWKoaW.

« BeskowToBHUN TenedoH: 1800 247 247

* Freephone: 1800 247 247 .
« TekctoBe nosigomneHHs HELP Ha Homep 51444 —

= Text HELP to 51444 — standard message rates apply 3aCTOCOBYIOTLCA CTaHAAPTHI Tapuu 3a BiANpaBky
MOBIJOMIEHHS

e ChildLig™ "7

= Freephone 1800 66 66 66 - Be3KoLITOBHMI TenedoH 1800 66 66 66

= Free text the word Talk to 50101 - [loBinbHo BBEAiTH crioBo Talk Ha Homep 50101

Face-to-face Support .............................................................

For face-to-face support contact your GP. InavBiAyankHa ninTpumka

LLlo6 oTpumaTty iHaMBIQyanbHy NiGTPUMKY, 3BEPHITLCS A0
Urgent help " CHOMO TIRADS FArANBHOTN TDAKTARI, * 17" """t e

Call 999 or 112 and ask for the ambulance service if you HeBigknagHa gonomora

k help.
or someone you know needs emergency help BartenedoHyite 3a Homepom 999 abo 112 i 3BepHiTbCA A0

There may be other local health supports, including cnyxBu Wwenakoi Aonomory, skilo Bam abo komyce i3
mental health supports, in your area. Baluumx 3HaoMux noTpibHa HeBigknagHa gonomora.

Y BaLLOMy parioHi MOXyTb iCHYBaTH iHLLI MiCLIeBi Cryx6u
NiATPUMKN, BKIOYAOYM MNOCAYrN 3 NIGTPUMKMN MCUXIYHOTO
340pOoB’sA.

Visit www.yourmentalhealth.ie for more information.

BigeiganTte www.yourmentalhealth.ie ons oTpumaHHs
4oaaTkoBoi iHopmaui.
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Who we are

The HSE is responsible for delivering public health
care services in Ireland. HSE stands for Health Service
Executive. It was set up by the Irish Government.

In the HSE, we want to give you the best possible care
and treatment. There may be times, however, when you
think we could do better and sometimes you may even
want to tell us about something we have done well.

Whatever age you are, you have rights when it comes
to your health including:

» the right to have your say and be listened to

= the right to complain if you are not happy about
something we have done

We want you to tell us if you have a comment,
compliment or complaint about your health care. For
information on how to make a comment, compliment or
complaint, please visit:

HSE 3anmaeTtbca NUTaHHAMW HadaHHSA NoCnyr 3 OXOPOHU
300poB’sa B IpnaHaii. HSE po3wudpoByeTbes sk «Health
Service Executive». Lito cnyx6y 3acHyBaB ypag IpnaHgii.

Y HSE mu nparHemo 3abe3neuntin ana Bac Havikpalyuii
gornsg Ta nikyeaHHs. MNpoTe 6yBatoTb BUNagku, konu Bu
BBaXaeTe, L0 My Mornun 6 3pobuTu LWock Kpalle, a iHogi
HaBIiTb MOXETe PO3MOBICTU HaM Npo Te, WO My 3pobunu
nobpe.

HesanexHo Big BiKy y Bac € npasa, Konv MoBa vae npo
Bawe 3g00poB’s, 3okpema:

= MpaBo BUCIOBMIOBATW CBOK AYMKY i ByTU BUCTyXaHUM

* MpaBO CKapXuTUcs, Ko Bn He 3agoBoneHi Hawmnmm
nocnyramu

Mwu xo4emo, wob Bu nosigomnsanu Ham, skwo y Bac e
3ayBaXKeHHS!, CKapru LWoA0 Meau4HOro o6crnyroByBaHHs,
abo Bu HaBnaku xoueTe BUCNOBUTM noasky. LLo6
oTpUMaTH iHhopMaLito Npo Te, AK 3anUWnTU KOMeHTap,
NoAsKY YM cKapry, BiaBigamTe CTOPIHKY:

www.hse.ie/eng/services/yourhealthservice/feedback/Complaint/

We hope you found this
guide useful

The information in this book, including the resources and

links, does not replace medical advice from healthcare

professionals such as your nurse, public health nurse, GP
or obstetrician.

Everyone is different.

Always talk with a healthcare professional to give you the
medical advice and care you need.

We have made all efforts to make sure this guide is up
to date in terms of medical advice. But, with so many
changes happening in healthcare, this is difficult. We will
update this guide again to include new information when
we print it again.

We hope you found the information helpful and wish you a
good experience using our health system.

CnopgiBaemocs, uen
NOCIOHMK BYB KOPUCHUM
ana Bac

IHcbopmauis B LbOMY NOCIBGHMKY, BKMOYaO4M pecypcu Ta
NOCUMaHHS, HE 3aMiHIE MeAMYHI Nopaan MeguyHNX
npauiBHKKIB, Takux sik Bawwa meacectpa, ginbHuya
MefcecTpa, fikap 3aranbHoi NpakTuku abo akyLlep.

Y KOXHOI NMtoanHM € ocobnmei noTpebun.

3aBXau KOHCYNbTyNTEeCa 3 MeAUYHUM NpauiBHUKOM, L6
oTpMMaTn HeobXiaHy MednyHy nopaay Ta AoMoMory.

Mwu goknanu Bcix 3ycunsb, Wwob uer nocibHmk bys
aKTyarnbHUM 3 TOYKM 30py MeaUYHMX nopag. Ane 3 Takot
KifbKICTO 3MiH, siKi BigOyBatoTbCsl B cdhepi OXOPOHMU
300pOB’A, Lie Baxko. My Byaemo BkrnovaTyi HOBY
iHbopMmaLito y Lier NOCiBHMK ANs OHOBMNEHHS Npu
HacTynHin nyGnikawii.

CnogiBaemocs, Lo L iHdopmauia 6yna KopucHow a5
Bac i cnogiBaemocs, wo Bu oTpumaeTe Hankpalle
0o6cnyroByBaHHsi B paMkax Halloi CUCTEMU OXOPOHU
3[0pOB’S.
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Get more information

You can get lots of further useful information on the
following web links:

www.hse.ie

The Health Service Executive provides health services in
Ireland, the websites below are all part of the HSE and
will give you further information on those services and
supports.

[lopaTkoBa iHdopmMauia

Bu moxeTte oTpumatu 6arato 4ogaTkoBOi KOPUCHOT
iHbopmaLii 3a HaCTyNHUMK BEB-NOCUNaHHAMN:

Health Service Executive Hagae meanyHi nocnyru B
Ipnangii. Yci HaBegeHi Huxk4e Beb-canTn BXOOSATb B
cuctemy HSE i micTaTb gogaTtkoBy iHhopmMaLiito npo Ui
MOCNyrn Ta MiATPUMKY.

www.hse.ie/eng/about/Who/primarycare/socialinclusion/about-social-inclusion/translation-hub

Translated documents on common health concerns and
other topics as well as access to online health apps

www.immunisation.ie

Information about vaccination

undertheweather.ie

Health education and management of minor illnesses

www.yourmentalhealth.ie

Supports and education for your mental health

www.medicalcard.ie

Medical card online service

Mepeknag 4OKYMEHTIB, MOB’A3aHMX i3 3aranibHUMU

npobnemamu 3i 300POB’AM Ta iHLUMMU TEMaMK, @ TaKOX

[OCTYN [0 MEeANYHUX OHMalH-A0AaTKIB

[HbopmaList npo BakuMHaLto

MeawnyHa ocBiTa Ta fnikyBaHHs
Nerkmx 3axBoproBaHb

MigTpMmKa Ta HaBYaHHS 3 NUTaHb
MCUXiYHOro 300POB’A

OHnaliH-CepBIC MeaUYHOI KapTKM


http://www.hse.ie/
http://www.hse.ie/eng/about/Who/primarycare/socialinclusion/about-social-inclusion/translation-hub
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http://www.medicalcard.i/
http://www.medicalcard.i/
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Doctor: Nikap: Tel: Ten.:
MicueBun Bigain
Local health g
e OXOPOHU 3A0POB'A: 1. Ten.:
office:
[dinbHN1Ya
Public Health c
_ MeacecTpa: Tel: Ten.
Nurse:
Ten.:
Accident and Bi,D,,D.iJ'IeHIjFl ]
Emergency eg%;p::ﬁ)l;‘meumwm.rel:
Department: A :
Ten.:
Mepguyne
06CnyroByBaHHs
Out of hgurs B HepOGOUMii Tol
GP Service: yac:
Ten.:
Pharmacy: AnTeka: Tel:
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