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Defining Digital Youthwork

“Digital youth work means proactively using or addressing digital media
and technology in youth work. Digital youth work is not a youth work
method — digital youth work can be included in any youth work setting
(open youth work, youth information and counselling, youth clubs,
detached youth work, etc.)”

“Digital Youth Work can happen in face to face situations as well as in
online environments — or in a mixture of these two”

“Digital Youthwork is underpinned by the same ethics”
(European Comm| ion, 20]@)

Always engage in digital platforms in line with your
own organisation’s policies and procedures.
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Why Digital Youthwork Today?

* 85% of Irish Population are on the internet. (CS0O,2017)
* Young people engage daily with their peers online
 Ready made Platform and already in engaging in social media

* Prevent inevitable isolation in times of need such as closure of youth
projects

* Accessible to most young people — If fail to use, risk of being outdated
* Cannot Replace on the ground youthwork — complimentary
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Let's get Active online

* Broadcast the Good News of youthwork
* Encourage online interactions and learning opportunities

* Empower your Youth workers as much as they empower our Young
People.

* Engage with young people
* Collaborate and Create
* Enhance youthwork outcomes
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It’s NOT Just Social Media

TYPES OF DIGITAL TOOLS & ACTIVITIES ‘Digital Youthwork is an
emerging term used to
describe the area of work

that uses digital media and

GITAL STORYTELLING -~ & ... MODULAR ELECTRONICS new technology to enhance
APHIC DESIGN " . 4 outcome focussed youth
JOTOGRAPHY ** **0cqqese® * *®oanssene “* ROBOTIC development

‘Screenagers’, 2014, NYCI

_.AND LOTS MORE! ‘Screenagéré',‘2014. NYCI

These slides will focus on the
Social & Online Media arena.
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But... Let’s start with Social
Media because we need to

CONNECT before we can

ENGAGE
Create

Collabora’ce
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Remember

* Please check that all the following services are permitted by your own
organisation.

* Never use your own personal details/phone or email. Always use your
work resources only.

* Engage with services in line with your Acceptable usage policies,
social media policies, Child Protection Policies and GDPR.

* The following information is given as a guide to some social media
platforms. It does not address specific issues organisations may have.

Always engage in digital platforms in line with your
own organisation’s policies and procedures.
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Social Media Platforms with greatest Youth
Activity

@ Facebook
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Why Choose Facebook?

 Establish and Promote your Youth Project

* Plan and promote Events

 Communicate news and information from friends

* Engage with pages with areas of interest and share resources

e Connect with Young people in a safe online space

 Various Safety and security options as desired by organisations

*Use Facebook within the guidelines of your own organisation and social media policies

Always engage in digital platforms in line with your
own organisation’s policies and procedures.

.//)\ Cetb szr{%ss



Creating Facibook Page

Home Create

il

Create

You will need a Personal
H E Page
Facebook Profile to create a . Ged and share with cusmme@
page for your youth project. :
. . =f Ad
Once Logged In CIICk. Create Advertise your business, brand or organisation icas
on top right of profile and -

H H _ ar Group
use fl rst Optlon Page Find people with shared interests

A Event

Bring people together with a public or private event

a1 Marketplace listing
Sell items to people in your community Po:

&8 Fundraiser
Raise money for a cause that you care about

O _, o < oY
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Always engage in digital platforms in line with your
own organisation’s policies and procedures.




Create a Page

Connect your business, yourself or your cause to the worldwide community of people on Facebook. To get started, choose a Page category.

We recommend using

page as it allows you to

connect with your

organisation and
community

Click ‘Get Started’

i
;

Business or brand Community or public figure

Showcase your products and services, spotlight your brand and Connect and share with people in your community, organisation

team, group or club

reach more customers on Facebook

Get Started
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Create a Page

Connect your business, yourself or your cause to the worldwide community of people on Facebook. To get started, choose a Page category.

Fill in your page name and
category. Ensure your Page
name allows your page to be
easily found ie. Cork ETB
Youth Services. Category can
be what you wish but again
use something like ‘Youth
Project’.

Community or public figure

Connect with people in your community and share news about what's
important to you with a free Facebook Page.
Page name

Name your Page
Category

Add a category to describe your Page

|
;

Business or brand

Showcase your products and services, spotlight your brand and
reach more customers on Facebook

When you create a Page on Facebook, the Pages, Groups and Events Policies
apply

Get Started

Always engage in digital platforms in line with your
own organisation’s policies and procedures.
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Create a Page

Connect your business, yourself or your cause to the worldwide community of people on Facebook.

started, choose a Page

Fill in all relative information
here. Showing address is
optional — refer to your
organisations guidelines for
same. Click Continue to
proceed and Facebook will
begin generating your page.

Community or public figure
Page name

Hands Up Youth
Category

Youth organisation

R R—
ARUUITESY

Cork ETE

|
;

Cork T12 EES4

Phone number (optional)

Phone number (optional)

~* Don't show my address. Only show the town/city and region that this
business is in.

Business or brand

Showcase your products and services, spotlight your brand and
reach more customers on Facebook.

yvou create a Page on Facebook, the Pages, Groups and Events Egfficies

Get Started

own organisation’s policies and procedures.
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Add a profile picture
Help people find your Page by adding a photo.

Facebook will then look for
a profile picture. Step 1 of 2
Click Upload a profile
Picture and it will take you
to step 2 of 2.

Step 1 of 2 Ski & Upload a Profile Picture

(/

Always engage in digital platforms in line with your
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Add a cover photo
Pages with cover photos typically get more Page likes and visits.

Facebook will then look for a cover

photo. Step 2 of 2. A Cover Photo is

different to your profile photo. It is

the long image that appears across
the top of your profile.

Step 2 of 2 TL( & Upload a Cover Photo

own organisation’s policies and procedures.
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Set your Page up for success

_ Invite your friends to like your Page so
they can help spread the word about
your business.

Invite friends to like your Page
Pages with 10 or more likes get more engagement

0/10 Likes

Search for friends to invite

Invite

Always engage in digital platforms in line with your i ‘/ - N active & & _
own organisation’s policies and procedures. v e CHSIE _ healthy l :

Inviting friends to like your page is
then active. You may search for
friends to invite. This list will be

based on friends from your personal
profile you are running this page
from. This is still only in initial set up
stage. You Can Skip this and not
invite anyone until you are satisfied
the page is ready to be seen.
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Page Inbox  Notifications @  Insights Publishing Tools  Ad Centre More v Edit Page Info @  Settings B Help v

t & & T yect .
active N Congratulations!
" You now have a Facebook page
e LN o (s [ [ ready to interact with your young

— people and the wider community!
X Invite friends to like your Page
Posts Automatically respond to new Pages with 10 or more likes get more engagement
Events essages ¢ . It does not yet content but is now
Improve people's experience of contacting your 0/10 Likes
v See more
Page by setting up automatic replies on @ LIV E !
Messenger. You can greet them, share more info
about your Page or tell them when you're away.
Visit Ad Centre Search for friends to invite

@ Turn on instant replies
Instantly respond to people after they've messaged your Page for the first
time

Eg) Turn on away message
Automatically reply to people who contact you in Messenger when your Page
is away. Tell them that you can't respond now and let them know when to

(/ﬂs
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Always engage in digital platforms in line with your
own organisation’s policies and procedures.




Page Inbox  Notifications @  Insights Publishing Tools Ad Centre More v Edit Page Info B

While your page is now active, good
practice to create your
organisation’s desired settings

Hands Up Youth e ted relative to visibility and online

acuve & respectead \ .
il healthy - safety. Use the settings Tab on the
Foms " top right of the Facebook Screen.
Posts
v See more

X Invite friends to like your Page

AUtomatica"y respond to new Pages with 10 or more likes get more engagement

Visit Ad Centre messages -
i - 0/10 Likes

Improve people's experience of contacting your

Page by setting up automatic replies on °
Messenger. You can greet them, share more info

about your Page or tell them when you're away.
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1ox  Notifications [l Insights  Publishing Tools More Edit Page Info [  Ssettings

¥ General Page visibility Page published Edit
/ Page Info a Visitor posts r:\nyone can publish to the Page Edit
Anyone can add photos and videos to the Page
® Messaging News Feed audience and The ability to narrow the potential audience for News Feed and limit Edit
visibility for posts visibility on your posts is turned off
am Templates and tabs
Post and story sharing Post sharing to stories is on Edit
& Notifications . .
Messages People can contact my Page privately Edit I n relatlon to the Settl ngS; We
® Advanced messaging
Tagging ability Only people who help manage my Page can tag photos posted on it Edit recom me nd that you Consu |t you
p r I . . o o
A Pagesges Others tagging this Page People and other Pages can tag my Page Edit Orga n |Sat|0n an d you r SOCIaI Med 1a
People and other Pages Page location for effects Other people can use your Page’s location for photo and video frames Edit POIIcy befo re d eCId I ng the SEttl ngs :
and effects
Preferred Page Audience
Country restrictions Page is visible to everyone Edit
\. Authorisations
Age restrictions Page is shown to everyone Edit
s Branded content
Page moderation No words are being blocked from the Page Edit
Instagram Profanity filter Tumed off Edit
k Featured Similar Page suggestions Choose whether your Page is recommended to others Edit
Rl Crossposting Page updates Page posts are automatically published when you update Page info Edit

reach milestones, receive reviews and more

Paage Support Inbox

O

Always engage in digital platforms in line with your
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wox  Notifications [l Insights

o

L L

General

Page Info §

Messaging

Templates and tabs
Notifications

Advanced messaging
Page roles

People and other Pages
Preferred Page Audience

Authorisations

* Branded content

Instagram

Featured

Crossposting

Paae Support Inbox

Publishing Tools More v
Page visibility

Visitor posts

News Feed audience and
visibility for posts

Post and story sharing

Messages

Tagging ability

Others tagging this Page

Page location for effects

Country restrictions

Age restrictions

Page moderation

Profanity filter

Similar Page suggestions

Page updates

Edit Page Info [  Ssettings
Page published Edit
Anyone can publish to the Page Edit
Anyone can add photos and videos to the Page
The ability to narrow the potential audience for News Feed and limit Edit
visibility on your posts is turned off
Post sharing to stories is on Edit
People can contact my Page privately Edit
Only people who help manage my Page can tag photos posted on it Edit
People and other Pages can tag my Page Edit
Other people can use your Page's location for photo and video frames Edit
and effects
Page is visible to everyone Edit
Page is shown to everyone Edit
No words are being blocked from the Page Edit
Tumned off Edit
Choose whether your Page is recommended to others Edit
Page posts are automatically published when you update Page info Edit

reach milestones, receive reviews and more

O

Always engage in digital platforms in line with your

own organisation’s policies and procedures.
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Some Main Settings include

Visitor Posts- This allows you decide
if you wish to allow anyone to post
on your page. If you don’t you will

get an approval notification before it

YOUTH
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wox  Notifications [l Insights

o

General

Page Info §
Messaging

Templates and tabs
Notifications

Advanced messaging
Page roles

People and other Pages

Preferred Page Audience

\, Authorisations

* Branded content

L L

Instagram

Featured

Crossposting

Paaoe Support Inbox

Always engage in digital platforms in line with your
own organisation’s policies and procedures.

Publishing Tools More ¥
Page visibility

Visitor posts

News Feed audience and
visibility for posts

Post and story sharing
Tagging ability
Others tagging this Page

Page location for effects

Country restrictions

Age restrictions

Page moderation
Profanity filter

Similar Page suggestions

Page updates

Page published

Anyone can publish to the Page
Anyone can add photos and videos to

The ability to narrow the potential audience for News Feed and limit

visibility on your posts is turned off

Post sharing to stories is on

People can contact my Page privately

Only people who help manage my Page can tag photos posted on it

People and other Pages can tag my Page

Other people can use your Page's location for photo and video frames

and effects

Page is visible to everyone

Page is shown to everyone

No words are being blocked from the Page

Tumed off

Choose whether your Page is recommended to others

Page posts are automatically published

Edit Page Info [B

the Page

when you update Page info
reach milestones, receive reviews and more

Settings

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Some Main Settings include

Messages — This option is to choose
if you wish to allow people to
privately message your group page.
This may be a method of contact for
your young people.

”./



1ox  Notifications [l Insights  Publishing Tools More Edit Page Info [  Ssettings

¥ General Page visibility Page published Edit
/ Page Info a Visitor posts r:\nyone can publish to the Page Edit
Anyone can add photos and videos to the Page
® Messaging News Feed audience and The ability to narrow the potential audience for News Feed and limit Edit
visibility for posts visibility on your posts is turned off . . .
S —— Some Main Settings include
Post and story sharing Post sharing to stories is on Edit
& Notifications
Messages People can contact my Page privately Edit H
. m— : Page Moderation — Allows you to set
® Advanced messaging BT » i : &
agging abili nly people who help manage my Page can tag photos posted on it H
aesiienkiie BSOS WD R Ra0IANY A can T Ak podke ool * any words of profanities you may not
L Page roles : ) . .
Peopl her Pages y P t
Others tagging this Page eople and other Pages can tag my Page Edi WlSh to be Included or posted on
People and other Pages Page location for effects Other people can use your Page's location for photo and video frames Edit our age
Y pag
and effects
Preferred Page Audience
Country restrictions Page is visible to everyone Edit
\, Authorisations
Age restrictions Page is shown to everyone Edit
s Branded content
Page moderation No words are being blocked from the Page Edit
Instagram Profanity filter Tumed off Edit
k Featured Similar Page suggestions Choose whether your Page is recommended to others Edit
Rl Crossposting Page updates Page posts are automatically published when you update Page info Edit

reach milestones, receive reviews and more

Paage Support Inbox

O

Always engage in digital platforms in line with your
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nbox  Notifications [Ell

o

m4

Insights

General

Page Info §
Messaging

Templates and tabs
Notifications

Advanced messaging
Page roles

People and other Pages
Preferred Page Audience
Authorisations

Branded content
Instagram

Featured

Crossposting

Page Support Inbox

Publishing Tools More ~

Page visibility

Visitor posts

News Feed audience and
visibility for posts

Post and story sharing

Messages

Tagging ability

Others tagging this Page

Page location for effects

Country restrictions

Age restrictions

Page moderation

Profanity filter

Similar Page suggestions

Page updates

Edit Page Info [  Ssettings
Page published Edit
Anyone can publish to the Page Edit
Anyone can add photos and videos to the Page
The ability to narrow the potential audience for News Feed and limit Edit
visibility on your posts is turned off
Post sharing to stories is on Edit
People can contact my Page privately Edit
Only people who help manage my Page can tag photos posted on it Edit
People and other Pages can tag my Page Edit
Other people can use your Page's location for photo and video frames Edit
and effects
Page is visible to everyone Edit
Page is shown to everyone Edit
No words are being blocked from the Page Edit
Tumed off Edit
Choose whether your Page is recommended to others Edit
Page posts are automatically published when you update Page info Edit

reach milestones, receive reviews and more

O

Always engage in digital platforms in line with your
own organisation’s policies and procedures.
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Some Main Settings include

Others tagging this page — This can
be a method of young people
connecting to your page and
engaging a greater audience.
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nbox Notifications n

{} General

2" Pageinfo B

™ Messaging

a® Templates and tabs

& Notifications

Advanced messaging

4 Page roles

People and other Pages

Preferred Page Audience

Authorisations

Branded content

Instagram

¥ Featured

W< Crossposting

Page Support Inbox

Always engage in digital platforms in line with your
own organisation’s policies and procedures.

Insights

Publishing Tools

More -

Edit Page Info E

Settings

easily.

n Complete your About section so that people can find your Page more

GENERAL

« Description

Categories

CONTACT

« Phone
number

« Website

Add short description

A brief summary of your Page. The limit is 255 characters

You can write a short summary about this Page, or tell people about your products
and service, which can help your business be discovered more often on Facebook

Cancel

Youth organisation X

1w Enter phone number

Extension (optional)

My Page doesn't have a phone number

Adding a phone number makes it easier for potential customers to contact you

Cancel

B,

)
7/

healthy

)

On the Left hand tab — Click on Page
Info. This section will allow you
complete the general information and
contact details of your project. Please
ensure this is filled in accurately as this
is visible to all who like your page.
Opportunity here also when scroll
through to include information such as
opening hours and exact locations.

f/-s YOUTH
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General

# Pageinfo @
Messaging

BB Templates and tabs
MNotifications
Advanced messaging
People and other Pages
Preferred Page Audience
Authorisations
Branded content
Instagram
Featured

B4 Crossposting

Page Support Inbox

©

Everyone who works on your Page can have a .
different role depending on what they need to work

on. Leam more ’

Page roles

Sections
Assign a new Page role Jump to Section
Existing Page roles Jump to Section

Assign a new Page role

Type a name or email address Editor

Can publish content and send Messenger messages as the Page, respond to and delete
comments on the Page, create ads, see who created a post or comment, post from Instagram to
Facebook and view insights. If an Instagram account is connected fo the Page, they can respond
to and delete comments, send Direct messages, sync business contact info and create ads.

Existing Page roles

Always engage in digital platforms in line with your
own organisation’s policies and procedures.

on’ O°

healthy

On the Left hand tab — Click on
Page Roles. This allows you to
assign people different roles on
the page. Again, Your social media
guidelines will assist you on who
should have rights. 2 main role
types — Admin role has access to
all sections of the page including
settings. Editor can publish, send
messenger and other simple
tasks.

f/-s YOUTH
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Page Inbox  Notifications @  Insights Publishing Tools Ad Centre More v Edit Page Info @  Settings @ Help v

actives: TR When on your Facebook page
healthy [ options will show as highlighted
" here. This allowed people to Like

Hands Up Youth

_ your page, Follow your Page and

Share your page to a wider

i Edit Page Inf .
- . x | audience. The Dropdown menu
Automatical """ w Q No rating yet _
Home messages View as Page Visitor encou rages y0u to edlt, Create
Create Ad . .
Posts improve peopled o e Hingyour - © Fage wansparency wovee  Events as well as view Insights.
Events Page by setting t n ®

Ads Manager Facebook is showing information to help you better

Messenger. You ! : more info

w» See more ! understand the purpose of a Page. See actions taken by
about your Page Create Page I're away. the people who manage and post content
Pin to Shortcuts
{2 Page created — 18 March 2020
@ Turn on il Like as your Page
f've messaged your Page for the first

Visit Ad Centre Instantly re!  ~roate Milestone Information about Page Insights data

+ ~

Always engage in digital platforms in line with your
own organisation’s policies and procedures.
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Jage  Inbox |l

Overview
Ads 5
Followers
Likes

Reach

Page views
Page previews
Actions on Page
Posts

Events 5
Videos

Stories

People

Messages

Always engage in digital platforms in line with your
own organisation’s policies and procedures.

Notifications |i&d Insights

Page summary Last 7 days *

Results from 12 Mar 2020-18 Mar 2020
Note: Does not include today's data. Insi
time zone of your ad account

Actions on Page i

12 March - 18 March

1

Total actions on Page a 100%

_ N

Page Likes i

12 March - 18 March

1

Page likes a100%

y &

Recommendations i

12 March - 18 March

Publishing 100Is

its activity is reported in the Pacific time zone. Ads activity is reported in the

More ~ Edit Page Info g  Settings g  Help ~

Export Data §

B Organic [ Paid

Page Views i Page previews i

12 March - 18 March 12 March - 18 March

36 - View Insights allows you to view
Total Page views v66% statistics of the numbers of

people viewing your page and
interacting with your page on a
daily basis. By seeing these you
can then see what area you need
to increase your audience in.

We have insufficient data to show for the
selected time period

el

Post reach i Story reach i
12 March - 18 March 12 March - 18 March

185

People reached v70%

Get story insights

See stats on how your Page's recent
stories have performed

AL

Post engagement i Responsiveness i

12 March - 18 March A< of 16 March 2020

oty .:'. .n
\
f'rw(‘v‘ ~"n |. ]
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Page Inbox  Notifications @  Insights Publishing Tools Ad Centre More ¥ Edit Page Info @  Settings @ Help +

Create Post option is the most
Hands Up Youth

Create Page @username i Like X\ Follow  Share =+« used Opt|0n for Updatlng your
: page on a daily basis. Click into

( . )
: write a post’ area.

Create B Live fA Event £ offer Q No rating yet P
Home
Posts ,

«# Create post 0 Page transparency See More
Events

Facebook is showing information to help you better
v See more .{% Write a post nderstand the purpose of a Page. See actions taken by
& tRe people who manage and post content
Promote Page created — 18 March 2020
Visit Ad Centre @3 photovideo @) Getmessages ) Tag products vor

Information about Page In:rghts data

iy T AdChnirac IS

Always engage in digital platforms in line with your
own organisation’s policies and procedures.
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# Create post

) |

A new tab will appear to allow
3 you to create post. Here you can
B8 PhotoVideo @ Get messages update with just text or add
Photo/Video, Check into your
current location or describe
what activities that you may be
doing as a Youth Project.

' Tag products « Feeling/Activity

B rhocyin Vomt Watrh Narhs

u Post scheduling and additional options are available in Publishing tools.

own organisation’s policies and procedures. cecunity

Always engage in digital platforms in line with your AR | : ‘ '-" \(ff;\~ cetb \‘{V%Ll%(ﬂ
ecOnoTHC Sal€ healthy [i i %)\ SER




# Create post

) weicome to Hands Up Youth Project :)

L feeling happy in Cork.

@A Photovideo ) Get messages

Type in desired message and
€ Tag products <) Feeling/Activity using other options and once
e i ready. Click Post. This will make

u Post scheduling and additional options are available in Publishing tools. your pOSt ViSible tO a“ Who ||ke

and follow your page.

Always engage in digital platforms in line with your
own organisation’s policies and procedures.
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Page Inbox Notifications & Insights Publishing Tools Ad Centre More v

i Like X\ Follow # Share

«# Create post

_‘_!@ Write a post

0 & Photo/Video ° Get messages ' Tag products soe

Hands Up Youth ; Hands Up Youth is & feeling happy in Cork. o
Create Page @username :% Justnow - ©
Welcome to Hands Up Youth Project &
Home O+ Your Page Isn't Reaching People
Posts > Invite people to like your Page so they can see posts like this one.  Invite
Events
Promote
Like Comment Share R 4
Visit Ad Centre © - e

Always engage in digital platforms in line with your
own organisation’s policies and procedures.

Edit Page Infog  Settings & Help

+ Add a Button
Q No rating yet

0 Page transparency See More

Facebook is showing information to help you better
understand the purpose of a Page. See actions taken by
the people who manage and post content

{2 Page created - 18 March 2020
Information about Page Insights data
Privacy - Terms - Advertising - AdChoices [>

Cookies - More ~
Facebook © 2020

Congratulations!

Your first post on Facebook
is now Live. Keep interacting
and post images, events,
competitions etc to
empower your young
people in your project.
You are now CONNECTED!

//-s YOUTH
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WhatsApp
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Why Choose WhatsApp? i)

e Simple, Secure and Reliable Messaging service

* Free of charge

* Available on App store for Apple/Android and on computer
e Group Chat Options

* Document/Image Sharing

 Calling Opportunities

*Use Whatsapp within the guidelines of your own organisation and social media policies

ﬂ H
Always engage in digital platforms in line with your active & -_ ect tb | %
own organisation’s policies and procedures. healthy : /)\ ce SERVICES




Getting Set Up

* Download ‘Whatsapp’ App from Google Play Store or App Store on
your mobile device.

N\ S | YOUTH
Always engage in digital platforms in line with your 5 i . : WORK

own organisation’s policies and procedures. SERVICES




You will be asked to accept
the Whatsapp Terms and
conditions . Click ‘Agree and
continue’.

rap "Agree and continue" to accept the WhatsApp Terms o
Service and Privacy Policy.

AGREE AND CONTINUE

Always engage in digital platforms in line with your \(/j:); cetb I ‘:h;:(i;\;lr}g!is

own organisation’s policies and procedures. ety T ity MR ~/



verity your phone number ¢ p‘“’ N\

WhatsApp will send an SMS message (carrier LJ

sharges may apply) to verify your phone number. Verify your Phone Number

Enter your country code and phone number: Using the drop down option locate
Ireland’ and then enter your phone

: number.
India
Remember it will automatically use

00353 so drop the 0 at the
beginning of your number.

The number used here should be
the mobile number of your Project.

Always act in line with your organisations social media, Child Protection and GDPR policies.

o H
Always engage in digital platforms in line with your active & respect tb %
own organisation’s policies and procedures. '“""‘" healthy ' /)\ ce SERVICES



We will be verifying the phone
number:

Verify your Phone Number
When prompted click ‘Ok’
and you will receive a
Standard text message to
your number with a
verification code.

' . “

Is this OK, or would you like to edit
the number?

EDIT

()
w

=3 H
U cetb | 8.

Always engage in digital platforms in line with your
own organisation’s policies and procedures. healthy



WhatsApp Messenger
WhatsApp Messenger :: cross-platf...
http://v.whatsapp.com/498856

Verify your Phone Number

Whatsapp Code will be in
Your WhatsApp COd your text message. This is a
one time unique code so

You can also tap on this make note of it to enter into
link to verify your phone' the verify option in the app.

Don't share this code with
others

ﬁ O DD

: PRI wfv.'i _‘ y H
Always engage in digital platforms in line with your , & respected | cetb I '{é(
own organisation’s policies and procedures. >d 1€ healthy [ S .//) SERVICES




/773 49

Enter 6-digit code
Enter your 6 Digit Code to
_] Resend SMS 0:39 verify and activate your
: Whatsapp Account.
‘. Callme 0:39

SPor

e | FR H
Always engage in digital platforms in line with your , & respected | tb | g(
own organisation’s policies and procedures. >dl healthy [ /)\ ce SERVICES




Cork ETB Youth Services

You will be prompted to add
your name and Photograph.
Use a generic Photo of your
organisation logo. Use a
name that will identify you
correctly to all your service
users. Click ‘Next’ at the end
of the screen to continue.

PORBES ,' . H
Always engage in digital platforms in line with your B - 2 respected | tb | L%(
own organisation’s policies and procedures. gy < healthy [ /)\ ce SERVICES
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Always engage in digipTatforms in line with your
own organisation’s policies and procedures.

healthy

Congratulations!

You are now set up and ready to chat.

Before you get started it is
recommended that you have your
contacts saved to your phone to
make chatting and group set up
easier.

/)\ Cetb sz»:rgl(!:zs




Android 732 AM

M: -8 o
The Android Soul 927 AM
Z Hi

M YESTERDAY
w & 00.05

Tap and hold on a chat for more options

AIWays engage In digital piatrorms in nne witn
own organisation’s policies and procedures.

You are now set up and ready to chat.
Firstly, Let’s try chat with just one
person. Use the Green Chat logo at
the bottom right of your screen to
chat.

S i U cetb | B




& ruth) X

@ Ruth Griffin
Hey there! | am using WhatsApp.

< Invite friends

@ Contacts help Next, You will search using the search
tab for the name of the person you
wish to send a message to. Once
found, click on the name to begin
chat.

¢ ruth Ruth ruthless
12 3 45 6 7 8 9 0
% | f L~ 1P

— e
L S N N N N—

~SEH - § Y ... P~ 5 ceth | B
0“‘;:0”23“115a11u:i3 poncicsanupi ' Fes “ecunty | S ' .‘ >d. ,. 1 j' ) “::. B »//)\ ERVICES
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Your Chat Screen will open like seen
here. Click on ‘Type a message’ area.

i S swiftkey - YO
128 R@ ' Sswiftkey . Iine with your d connect ?
SERVICES

own organisation’s policies and procedures.




=& Ruth Griffin

= g [ [}
W% |ast seen today at 9:48 am

Hi There, Our Project will
now be using WhatsApp
as our communication
platform. This is a test.
Thanks, your Youth
project | A

will will be is

Always engage in digital platforms in line with your
own organisation’s policies and procedures.

iy

Once Message is type, Click the
Green lcon on the Right of the screen
to send you message.

Note: The status of your recipient is
visible on top of the screen. ‘Last
seen today at 9.48am’.

f/s YOUTH
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@ % N 87% mm) 10:23

~=N Ruth Griffin
» oeth | ‘
S We¥ last seen today at 9:48 am - .

TODAY

@& Messages to this chat and calls are now secured
with end-to-end encryption. Tap for more info.

Hi There, Our Project will now
be using WhatsApp as our
communication platform. This is a

test. Thanks, your Youth project
L Once Send it will appear in green into

the chat, the one tick on the bottom
right of your message shows the
message is now sent.

C | Yep Hi
1121314151617 ]18]9]0

,/s YOUTH
U) cetb | ..




@ ¥ N 87% W) 10:23

2N Ruth Griffin
=] q
& We¥ last seen today at 9:48 am — L

TODAY

@& Messages to this chat and calls are now secured
with end-to-end encryption. Tap for more info.

Hi There, Our Project will now

be using WhatsApp as our
communication platform. This is a
test. Thanks, your Youth project

10:23 a

The Double Grey Ticks on bottom of

the message shows that the message

is now delivered to the phone of the
recipient but not yet read.

, o~ YO
U) cetb | ..




~=N Ruth Griffin

W online
TODAY

@ Messages to this chat and calls are now secured
with end-to-end encryption. Tap for more info.

Hi There, Our Project will now

be using WhatsApp as our
communication platform. This is a
test. Thanks, your Youth project

- The Double Blue Ticks show that the
message has now been opened and
read by the recipient. When they

Sl reply it shows on left of screen in

Thanks 10:32 am v/ white and your response will again
appear in Green.

Great. we look forward to staying in

Always engage in digital platforms in line with your

(5 cetb | &%

own organisation’s policies and procedures. 5.//)




2™ Ruth Griffin
Ar—lh . ‘
¥ |ast seen today at 10:51.. — -

with end-to-end encryption. Tap for more info.

Hi There, Our Project will now
be using WhatsApp as our
communication platform. This is a
test. Thanks, your Youth project

10:23 am v/

1' V\)
. gj‘ 10:31 am

Great. we look forward to staying in
touch in the coming weeks and will

be setting up a group chat for all.
Thanks 10:32 am v/

Document Camera Gallery
E 7
Audio Location Contact

vith your
lures.

Should you wish to send an image of
document to your contact you should
do so by selecting the ‘paperclip’ in
the type a message area. This will
allow you select what you wish to
send onto your contact.

U cetb

healthy
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=2™ Ruth Griffin

¥ online
TODAY

@& Messages to this chat and calls are now secured
with end-to-end encryption. Tap for more info.

Hi There, Our Project will now
be using WhatsApp as our
communication platform. This is a
test. Thanks, your Youth project

10:23 am v/

Should you wish to make a voice call
to your contact, click the phone at
the top right of your chat. If you wish
touch in the coming weeks and will to make a video call click the camera

be setting up a group chat for all.

Thanks 1032 am v/ at the top right of your chat screen.

Great. we look forward to staying in

\(fﬁk

own organisation's policies and procedures.




(© WHATSAPP VOICE CALL

Ruth Griffin

RINGING

This is your Voice Call Screen, This
% does not include Video call.
cetb

active &
healthy

YOUTH WORK economic
SERVICES secuxity

Always engage in digital platforms in line with your A i 4 g ‘ o \(//;)\; cetb \YN%%H

own organisation’s policies and procedures. Sal€ g ¢ s_—// SER




(O WHATSAPP VIDEO CALL

Ruth Griffin

RINGING

Video Call allows contact to chat with
video chat include via the camera on
their mobile held device.

own organisation’s policies and procedures.

SR et D G ceth | BE.



Android 32 AM

M: -# (1)

<
927 AM

The Android Soul
7 Hi

M
w & 00:05

Tap and hold on a chat for more options

YESTERDAY

Always engage in digital platforms in line with ¥
own organisation’s policies and procedures.

To set up Group Chat, Click the Green
Chat logo at the bottom right of your
home Whatsapp Screen.

(=
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Select contact

546 contacts

New group

e New contact

%)

3

96fm New
Cork's 96FM - Officially the radio station...

Abina Curtin
Hey there! | am using WhatsApp.

Always engage in digital platforms in line with your
own organisation’s policies and procedures.

Click onto ‘New Group’ to create a
new group for your youth project.
Once clicked new group you will then
be given option to select contacts to
add to the group.

U cetb
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New group
Add subject

Youth Services i A (D)

o The Next Screen allows you to name the
Provide a group subject and optional group icon Group and also add an appropriate image for

a the group you are contacting. It also shows

Participants: 4

the names of the participants. Please
ensure the contacts have given permission to
be added. Once happy, Click the Green Tick to
proceed.

\bina Curtin Mick Finn  James Leon... Ruth

You can have multiple groups for your
projects and also one general group

Always act in line with your organisations social media, Child Protection and GDPR policies.

oA e [ YOUTH
Always engage in digital platforms in line with your = & yauneoted. ( N tb WO%
Sosmome - healthy RN g.//)\ CC SER

own organisation’s policies and procedures. cacunty




™A Youth Services S
&’ Abina Curtin , James Leonard, Mi..

TODAY
@ Messages to this group are now secured with
end-to-end encryption. Tap for more info.

You created group "Youth Services"

Congratulations!

You are now set up your first group
and are ready to chat.

This is what your group Chat screen
looks like. With the Name on top and
the names of all the participants.

Always engage in digital platforms in line with your
own organisation’s policies and procedures.

~ (=% YOUTH
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2N Youth Services S
@ Abina Curtin is typing...

TODAY
@ Messages to this group are now secured with
end-to-end encryption. Tap for more info.

You created group "Youth Services"

Hi all, welcome to our youth services
group. This will be used to keep up

to date in the coming weeks. Keep in
touch 10:36 am v/

line with your
Procedures.

Send your first message and it will be
visible in green to all participants. You
can Tag someone using the @ symbol
to bring attention to a specific
message for a particular participant.
You will also see what member of the
group is typing each time at the top.

(/
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A Youth Services S
¢ Abina Curtin, James Leonard, Mi...

TODAY

@ Messages to this group are now secured with
end-to-end encryption. Tap for more info.
You created group "Youth Services"

Hi all, welcome to our youth services

Messages from other participants will

group. This will be used to keep up . ]
to date in the coming weeks. Keep in appear in white on the screen. You

t h 10:36 am V4 H
e L0364 < can also use the Microphone on the
HTRHIN bottom right of the screen to record a
This is just a test. To take screen .
short voice message. Just hold and

shots for resource pack. Not

introducing another communication
forum. Will be deleted. release as ready to send.

\(fﬁk




A Youth Services §s
& Abina Curtin , James Leonard, Mi...

TODAY

@ Messages to this group are now secured with
end-to-end encryption. Tap for more info.
You created group "Youth Services"

Hi all, welcome to our youth services
group. This will be used to keep up

to date in the coming weeks. Keep in
touch 10:36 am v/

Ruth Griffin

This is just a test. To take screen
shots for resource pack. Not

introducing another communication
forum. Will be deleted. .

Group Calls are also an option by clicking the phone
button on top right of the screen. This is a video call
and can have up to 4 people involved at one time.

If your group is larger then 4 people, once you click
the phone you are in a position to add who you wish
to be included in the call.

If need to video call more than 4, check out our
following guidelines on using Zoom.

[ YOUTH
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Why Choose Zoom? (

» Zoom App allows users to engage in remote conferencing services

* Host Meetings with up to 100 people

* Use Audio/video calling opportunities

e Share Screens, Collaborate on projects

* Basic Version Free to use

* Host your Youth Project Groups at normal times

*Use Zoom within the guidelines of your own organisation and social media policies

- O« §> o

Always engage in digital platforms in line with your
own organisation’s policies and procedures. e = healthy

(= YOUTH
U cetb | 8.
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d 111 e Video Conferencing, We X lT

« > O ®w £ | httpsi//zoom.us/ % ¥ 7 e
REQUEST A DEMO 1.888.799.9666 RESOURCES SUPPORT k J

Zoom SOLUTIONS ~ PLANS & PRICING CONTACT SALES JOIN A MEETING HOST AMEETING ~ SIGN IN

We have developed resources to help you through this challenging time. Click here to learn more.

! . Zoom can be used on deskto

Zoom is the Top Video "roP

. Computers or hand held devices by
Conferencing App : downloading App and signing up to

Source: Okta 2020 Businesses at Work report account We W|” in th|S case Set Up

\ | ' on Desktop as easier for

P managers/Youthworkers to

& manage.

oo Go to https://zoom.us/

pe—

Always engage in digital platforms in line with your

o e (fﬁ, YOUTH
own organisation’s policies and procedures. < healthy RS " 2 y)\ ce SER
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i = O video Conferencing, We X [ -
& -S> 0O f & httpsy//zoom.us/ * = 1 »

REQUEST A DEMO 1.888.799.9666 RESOURCFS - SUPPORT

2 OOI l I SOLUTIONS ~ PLANS & PRICING CONTACT SALES JOIN AMEETING HOST A MEETING ~ SIGN IN SIGN UP, IT'S FREE

We have developed resources to help you through this challenging time. Click here to learn more.

/|

) . To get Started click ‘Sign Up It’s
Zoom is the Top Video Free’ on the top right of the screen.

Conferencing App

Source: Okta 2020 Businesses at Work report

Read the Report

4 ‘conmected. ek =~ YOUTH
Always engage in digital platforms in line with your " s rf cted \( } cetb WO%
own organisation’s policies and procedures. ' > 1€ [P *_—//) SER
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'ﬂ W Sign Up Free - Zoom X | + v = fa >

- = 0O & & | https://zoom.us/signup hxg = 1 e

REQUEST A DEMO 1.888.799.9666 RESOURCES SUPPORT

ZOOI I l SOLUTIONS ~ PLANS & PRICING CONTACT SALES JOIN AMEETING HOST A MEETING ~ SIGN IN SIGN UP, IT'S FREE

Sign Up Free

Your work email address

[

Zoom is protected by reCAPTCHA and the Privacy Policy and Terms
of Service apply.

Sign Up

By signing up, | agree to the Privacy Policy and Terms of Service,

Enter your work email address into
the box provided and click ‘Sign Up’

or

G | Signin with Google

f Sign in with Facebook

Always engage in digital platforms in line with your

(5 cetb | B

own organisation’s policies and procedures. ' > 1€ TR, e




H () Video Conferencing, We X |+ v - [a] b
< o O R v 1 e

6 | https://zoom.us/emailsent?entry=signup e

REQUEST A DEMO 1.888.799.9666 RESOURCES « SUPPORT

zoom JOINAMEETING  HOSTAMEETING v  SIGNIN SIGN UP, IT'S FREE

SOLUTIONS ~ PLANS & PRICING CONTACT SALES

We've sent an email to | Your email |
Click the confirmation link in that email to begin using Zoom.

if you did not receive the email,

Resend another email

a ©
onl O°ns

healthy

Always engage in digital platforms in line with your
own organisation’s policies and procedures.

—

You will then receive a
confirmation email from zoom.
Open your email and Click Activate
Email.

s YOUTH
U cetb |



O & | https://usO4web.zoom.us/activate?code=Xf7Nza701MyilLqnKudYE2GrCgXwtimX-yAvnLFhRrQ.BQQAAAFXDNfI3gAnjQAXbWI6emJI YXNsSZXIAaGI0bWFpbC5jb2( w = 4 B’ ’ l

\

REQUEST A DEMO 1.888.799.9666 RESOURCES « SUPPORT

2 OOI I . SOLUTIONS ~ PLANS & PRICING CONTACT SALES JOIN A MEETING HOST AMEETING ~ SIGN IN SIGN UP, IT'S FREE

/.

1 Accountinfo---- 2 Invite Colleagues---- 3 Test Meeting
mnn ﬁ Welcome to Zoom _ o _
Following Activation you will be
- | Your email |Your account has been successfully created. Please list

T e e taken to this home page to enter
your details and click Continue

First Name
Last Name
Password

Confirm Password

By signing up, | agree to the Privacy Policy and Terms of Service.

0 O <

O (=% YOUTH
healthy k(_%/? cetb )S%%:%r(

Always engage in digital platforms in line with your

own organisation’s policies and procedures. s




= o W () | https://usO4web.zoom.us/invite_colleague?code=X{7Nza701MyilLgnKudYE2GrCgAwtimX-yAvinLFhRrQ.BQGAAA xDINfI3gANjQAXbWIcemJIYXNSZXIAaGIObWFf W = 4 =

REQUEST A DEMO 1.888.799.9666 RESOURCES ~ SUPPORT

2 OOI l . SOLUTIONS ~ PLANS & PRICING CONTACT SALES SCHEDULE A MEETING JOIN A MEETING HOST A MEETING ~

1 Accountinfo---- 2 Invite Colleagues---- 3 Ilest Meeting

Invite Your Colleagues

Invite your colleagues to create their own free Zoom account today! Why invite?

You may like to invite your
colleagues in the next
page. This is not necessary
P but if you wish to it will
get everyone working
together from the outset.

name@domain.com

name@domain.com

Add another email

™

reCAPTCHA

Privacy - Terms

0 O-‘ff‘-,; 0

=3 b | &
active & [RIeSpected t
healthy EESS 2 ce SER

I'm not a robot

Always engage in digital platforms in line with your
own organisation’s policies and procedures.




‘ﬂ W Aclivate your account - X l«f— Vv
Z

&~ > 0O w & | https://usO4web.zoom.us/signup/skipped?code=Xf7Nza701MyilLgnKudYE2GrCgXwtimX-yAvnLFhRrQ.BQgAAAFXDNfI3gAnjQAXbWIGemJIYXNsZXIAaGI0bWFp bxe = ﬂ,' =4

2 ool | l SOLUTIONS ~ PLANS & PRICING CONTACT SALES

Always engage in digital platforms in line with your
own organisation’s policies and procedures.

REQUEST A DEMO 1.888.799.9666 RESOURCES ~ SUPPORT

SCHEDULE A MEETING JOIN A MEETING HOST A MEETING ~

Start your test meeting.

Excellent! Now it's time to start meeting.

Zoom will then offer you
Your personal meeting url: to begin a test meeting.
https:/usO4web.zoom.us/j/4153503545 CIle lSta rt Meeting NOW’

to get familiar with the

: | setup.
Start Meeting Now Go to My Account

Save time by scheduling your meetings directly from your calendar.

»~  Microsoft Outlook Plugin ® Chrome Extension
Download Download

-y Firefox Add-on

O _, o < oY

O ~ YOUTH
healthy k(._//)\ cetb &0;!%(




N\
/)

va
N\

=) | hw Activate your account - 4‘00] W Launch Meeting - Zoom X |t = G X
|
- O o & | httpsi//us04web.zoom.us/s/41535035457status=success ¥ ¥= p~ g
ZOOI l l Support  English «

You may be prompted to
‘download and run Zoom'.
This is advised as it is an
independent app on your
desktop to allow you to
engage easier with your
meetings. Go ahead and
follow steps to download
and sign into the app.

When prompted, select Yes.

If nothing prompts from browser, download & run Zoom.

Copyright ©2020 Zoom Video Communications, Inc. All rights reserved
Privacy & Legal Policies

‘ oy U /-s YOUTH
Always engage in digital platforms in line with your Ea L s ! onnec od, ( cetb I
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Home Chat Meetings

00

New Meeting ~ Join

Schedule Share screen v

Always engage in digital platforms in line with your
own organisation’s policies and procedures.

Contacts

14:11

24 March 2020

No upcoming meetings today

N\
/)

va
N\

Q) Search

o

Your Screen will now look
like this and you will be
ready to host meetings.

You can set up an instant

‘New Meeting’ or
‘Schedule’ a meeting to
take place at another
time. Click ‘New Meeting’.

//-s YOUTH
S/j)\ Cetb I SERVICES




Join with Computer Audio

Test Speaker and Microphone

() Automatically join audio by computer when joining a meeting

Click to invite participants

Always engage in digital platforms in line with your
own organisation’s policies and procedures.

Lo

N/

You will then appear on
screen with your camera
and click Join with
Computer Audio’ at this
stage. Nobody is involved
in your meeting yet.
Ensure your screen is Full
Size before proceeding.

f/-s YOUTH
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© Zoom Meeting ID: 130-791-479 - ]

ra . S
v 4 Enter Full Screen

/|

You are now the ‘Host’ of
this meeting. This allows
you to have full control
over the meeting and
participants at all times.
You can Invite, Mute and
share with all. First Step is
to invite participants by
clicking Invite.

Click to invite participants

Gillian Beasley R

$ ~ m . at a’ ~ ® @ ©

Mute Stop Video Invite Manage Participants Share Screen Chat Record Reactions

~ 0 O

Always engage in digital platforms in line with your
own organisation’s policies and procedures.

=) U cethb | &8




ra C
v 4 Enter Full Screen

/|

2 Invite people to join meeting 130-791-479

| D
We advise the easiest
option is to invite via

Email. Click which email
O e e provider YOU use to get

Default Email Gmail Yahoo Mail access to | nv Ite .

Choose your email service to send invitation

| CopyURL || Copy Invitation | Meeting Password: 878997

_— n
ot —— @ (]

Stop Video Invite Manage Participants Share Screen C Record Reactions

Always engage in digital platforms in line with your 5 , & respectec
own organisation’s policies and procedures. >d i€ It g s_—//
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File Message Insert Options Format Text Review Help Q  Tell me what you want to do
n X o -
D[ A ali=-i=- A ps [ = PIJFoIIowUp lD,J D)
| High | it
Paste r!j B I U o A = = = = 5= | Address Check Attach Attach Signature Assign  ° Prlluf s Dictate Insights
- & = &= e - - - I== Book MNames | Filev Item~  ~ Policy~ |, Low Importance
Clipboard 1] Basic Text Y Names Include Tags [Nl Voice Sensitivity
B Te
Send Cc
Bcc
Subject Please join Zoom meeting in progress

oin Zoom Meeting
1ttps://usO4web.zoom.us/j/130791479?pwd=RIYScHpwSFRMbIFBWEhkW]dvMEIQdz09

Vieeting ID: 130 791 479
Password: 878997

Always engage in digital platforms in line with your
own organisation’s policies and procedures.

N/

This meeting code is unique to the meeting
so this will only be valid at the time of the
meeting. You may also send the code via
text or whatsapp by simply copying and
pasting the link.

An email such as the one seen here can
then be forwarded to your contacts and
whoever you wish to join your meeting.

Once you have invited people, remain on
your App to see as people join in with the

f/-s YOUTH
N cetb |
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Lets have a look at the tool
bar down the bottom before
your meeting.

B Zoom Participant ID: 13 Meeting ID: 562-298-766 = a
e ——

A

ra g Ciranh
v o Enter Full Screen

The Join Audio Option allows
you to test your microphone
and speaker before anyone
joins.

Stop Video option allows you
to turn off camera and take
part with voice only.

G"uan Beasley

oD ~ B A o> -— ~

oin Audio Stop Video Invite Manage Participants Share Screen

Always engage in digital platforms in line with your = d \(fﬁr~ Cetb \%’%L%[(H
acurity healthy [ s‘y/)\ SER

own organisation’s policies and procedures.
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The Invite option allows you to
add new members to your
meeting throughout.

B Zoom Participant ID: 13 Meeting ID: 562-298-766 = a
e ——

A

ra g Ciranh
v o Enter Full Screen

Manage Participants allows
you to see who is in the
meeting and who has left your
meeting.

As host you are also able to
mute participants if wish to
§ allow only one person to speak
i ‘: l;..’ - _atatime

oin Audio Stop Video Invite Manage Participants Sh

Always engage in digital platforms in line with your &
own organisation’s policies and procedures. healthy

U cetb | &%




B Zoom Participant ID: 13 Meeting ID: 562-298-766 - a
e

ra g Chrmn
v o Enter Full Screen

Gillian Beasley

H ~ B A -t a’

oin Audio Stop Video Invite Manage Participants  Share Screen

_

Always engage in digital platforms in line with your :
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Screenshare tool is fantastic if
you are working with a group
and need to share your
information on screen to them.
This allow you to share videos,
presentations etc.

2)

Remember If you are sharing
your screen ensure you have all
other tabs closed down first as

you only want your young
people to see what is meant for
- them.
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! Screenshare up arrow gives you
options. This allows you to control
how many people can share their

screen at one time. Often having all
sharing at a time it can slow down

the quality of the meeting.
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By enabling multiple participants to
share simultaneously it may be

I . . .

./ One porticpant canshar a  time hard to control what is visible on

Muiltiple participants can share simultaneously

screen to all youth members so be
A o~ B~ ¥, g ' careful is using this option.

oin Audio Stop Video nvite Manage Participants = Share Screen

Gillian Beasley

Always engage in digital platforms in line with your
own organisation’s policies and procedures.
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Chat option allows you to open the
Chat bar on the right hand side of
the screen. This allows all
participants to type any comments
or questions throughout the
meeting. This option can often be
used also for sharing of files and
links that you may like to share
with your participants.

£ Zoom Participant ID: 13 Meeting ID: 562-298-766 - X

v Zoom Group Chat

From Me to Everyone:

Hey Everyone Welcome to our Youth
Services team meeting today. Be Sure to
keep in touch. Keep Smiling :)

Gillian Beasley: id To:  Everyone v O File
®e 1 Type message here...
D ~ B A ar N P sag

Join Audio Stop Video nvite Manage Participants  Share Screen

Always engage in digital platforms in line with your
own organisation’s policies and procedures.
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! Record option allows you to record
the meeting. This would be useful
on many occasions if have
participants that may be absent
from your meeting. You can then
share the meeting with them
retrospectively to ensure nobody
gets left behind.
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v OneF)articipa{'\t‘canshareatatime *Consult your Social media
guidelines before using this tool.

Gillian Beasley
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Reactions tool allows
Y: participants to react to the
| content without having to voice
their opinions through voice or
video. A simple yet effective
tool.

Gillian Beasley
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Join Audio Stop Video Invite Manage Participants  Share Screen Chat Rec rd Reactions

Always engage in digital platforms in line with your active &
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| End Meeting allows you to end
Y: the meeting at any stage. This
will end the meeting for all
participants if you are the host
so be aware of this.

Other Participants have the
option to ‘Leave meeting’ on
their screen should they wish to
leave for any reason.

Gillian Beasley #
4
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& Zoom Meeting I0: 629-664-564

)

Gillian Seasley

Claire
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(VIR EENERYENINTEY Manage Participants (Alt-U) BN Record  Reactions
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Participants (2)

Gillian Beasley (Host, me . 1]
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Once you have your meeting ended, As
you are the host, the meeting is now over.

Currently the free version of Zoom only
MacAl  UnmaeAl Mo allows meetings of 40 minutes in
Zoom Group Chat Duration. In the current times Zoom have
lifted this limitation and you can get
meeting extension via the following link

https://blog.zoom.us/wordpress/2020/03
/13/how-to-use-zoom-for-online-learning/

Always engage in digital platforms in line with your
own organisation’s policies and procedures.
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https://blog.zoom.us/wordpress/2020/03/13/how-to-use-zoom-for-online-learning/

& Zoom Meeting ID: 629-604-364 - a E

Participants (2)

Gillian Beasley (Host, me ¢ (R

0 - 0

Gillian Seasley

Opportunities to control
microphones and to mute and
unmute are handy here
especially when you have a

s e D larger group meeting.

Claire —

The chat section can be seen
below.
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at Record Reactions
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Youth Services :¢:

@ ﬂ D The same opportunities can be

SharePoint Outlook OneNote done Via the Zoom Phone App.

[ 7] B -+
Once the app is downloaded the
functions are the same.

Zoom Teams Add

Always engage in digital platforms in line with your A i 4 s ‘ o \(//;)\; cetb \YN%%H
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Meet & Chat

Q  Search
o '
New Meeting Join Schedule Share Screen
Gillian Beasley (you)
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Always engage in digital platforms in line with your
own organisation’s policies and procedures.
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The Screen looks the same and
click ‘New Meeting’ option to
begin your meeting.

”./



£1% 388-967-72748

This is the meeting screen and
options can be seen at the
bottom as previously stated.

To add members click
‘Participants’ at the end of the
screen.

own organisation’s policies and procedures.
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Invite

(8 o

Always engage in digital platforms in line with your
own organisation’s policies and procedures.

Messenger

Hangouts

Messages

Gmail

! Email

QOutlook

PayPal

Invite Zoom Contacts

Copy URL

You can then send the link Via
any platform you wish to use
with each participant to
continue your meeting.

//-s YOUTH
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Google Hangouts

Al in digital platforms in line with Y e \(//’R b WORK
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Why Choose Google Hangouts? Q

* Brings Conversations to life through online platform

* App on phone — Accessible for young people
* Free to access and Download

* Groups Chats up to 150 people

e Can be used on desktop and Mobile devices

*Use Google Hangouts within the guidelines of your own organisation and social media policies

ﬂ H
Always engage in digital platforms in line with your active & e tb | %
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google hangouts

Hangouts Install
Google LLC

4.1%
4M reviews Downloads PEGI3 ©

Download the Google
Hangouts App from your App
Store. Click Install. Once
Installed Open the App.

Hangouts - free messaging, video, and voice

Similar apps >
a . E_ </ L l
messaging - SMS  Messages Messages te)
4.2% 4.0% 42% Te
3.

Popular apps & games = 4
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Add your number to your
Google profile

Adding your number to your Google
profile will associate your number
with your profile across Google. Do
you want to add your phone number
to your Google profile? If your answer
is 'YES', you will be prompted on the
next screen to verify your number.
You can make calls and send
messages on Hangouts without
adding your number to your Google
profile. Once your number has been
verified, it will be added to your
profile.

NO YES

Always engage in digital platforms in line with your
own organisation’s policies and procedures.
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You will be prompted too
add your number to your
google profile.

Remember to only use your
work number for this
application in order to use
with your youth project.

Click Yes and Enter number

f/-s YOUTH
U cetb |




Enter the code

SMS delivery can take a minute or
more.

Once you have entered
your number you will be
asked to enter the code.
This is a code that you will
receive via text message
from Google Hangouts.

C' RESEND CODE

1 2 3 ( ) ;
4 5 6 + - '
7 8 9 / N <]
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Enter the code

SMS delivery can take a minute or
more.

1 8 6 Check your messages and

- enter the code here to

activate your hangouts
account.

(C RESEND CODE

If you have not received
code click ‘resend code’
and enter as required.

Click ‘Next’
1 2 3 «C ),
4 5 6 + :
7 8 9 / N &

own organisation’s policies and procedures.
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Find your friends

Allow Hangouts to access your
contacts so that you can find your
friends faster.

You will be directed to
then ‘find your friends’.
This will allow you see any
of your phone contacts
who are already on the
hangouts app and
available for Chat and calls
on the platform. Click
‘Next’

SKIP NEXT

! _ W e ,., YOUTH
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< New conversation

Q
e New group
On Hangouts Search for the contact you
Ruth Griffin wish to contact and click
0 on their name to be taken

to the chat window.
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< Ruth Griffin

Hi, Great to see you on Google Hangouts. Great
platform and will be setting one up for our youth
project. Thanks

omnowpe
o @B & B 52 O
X Thank Thanks Thanks for

T2 3 456 78 90
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Always engage indigitai piatforms in line with your
own organisation’s policies and procedures.

Once in Chat window, type
in your message and click
the green arrow on right

hand side to send.

,A'-\ YOUTH
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& Ruth Griffin

Options to share images
are located on the bottom
of the screen and allow
you to share videos,
emojis, Photographs and
GIF’s.

To make a phone call to

your contact click on the

Phone on the top right of
the screen.

Hi, Great to see you on Google
Hangouts. Great platform and will
be setting one up for our youth
project. Thanks

Now

Write a message

’ . R AT 1 f/‘ YOUTH
Always igital platforms in line with your | N oo s : ' ( ' cetb |
own organisation’s policies and procedures. : >dl€ I, _//) SERVICES




Calling Ruth

Once you click your call
button you will be
directed to a blank screen.
This is not a video call, it is
only a Voice Call.

T (=2 YOUTH
Al in digital platf inli ith : N :
ways engage in digital platforms in line with your 2 \/)\ cetb | ng%RVll(CES
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& Ruth Griffin

If you click the video
camera image on the top
right hand side you will be
able to make a video call

to your contact.

Hi, Great to see you on Google
Hangouts. Great platform and will
be setting one up for our youth
project. Thanks

Now

Write a message

© M B = 3 =
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Always engage in digital platforms in line with your
own organisation’s policies and procedures.
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Once you click the video
call you will be directed to
a video screen using the
camera on your handheld
device.

If you wish to stop the call
at any stage you can use
the red hang up logo at

the bottom of the screen.

U5 cetb | ..



Hangouts

Youth Services 7 mins
) Mary: Thank you looking forward to using...

Ruth Griffin 18 mins
1 You were on a video call

On your hangouts home
screen, you will see a
green ‘add’ button at the
bottom right of the
screen. Click this to create

a new group.

Always engage in digital platforms in line with your e ' & \ cet WORK
own organisation’s policies and procedures. pee s o ~~  Sale [ ».//) SERVICES




€< New group

@ Youth Services

@ Mary { o Ruth Griffin
N | : You will then be prompted to name
your group and add you members to

On Hangouts the group from your contact lists.
Click Green Tick.

You can make several different groups
on Google Hangouts. Maybe a
general group and separate groupings
for your usual project groups.

) 000000
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With your Group Created you can
send messages to each other

Welcome to our youth services

T which will appear for all
2 members of the Group chat.
s/ Noone hasjoined yourcall
If you wish to make Group Video
s/ Noonehasioined yourcall or Voice Calls. Again, use the call
logos at the top right of the
K/ ;\I; one has joined your call screen.

m Thank you looking forward to
using this

Mary - 7 mins

Write a message
© M B = 3 = : « o /
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Calling Mary and Ruth

A Group Voice Call will
allow you to all speak to
one another at the same

time. This does not
include video calling at
this time.

— < : YOUTH
Always engage in digital platforms in line with your _ ™ : cetb | WORK
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Calling Mary and Ruth

Once you click the video

call you will be directed to
a video screen using the
% & camera on your handheld

device.

This will show images of
all those taking part in the
video call at the time.

2
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Links/Resources

* Wriggle https://www.wriggle.ie/home

* Google for Education https://edu.google.com/?modal active=none

 PDST in Education https://www.pdst.ie/DistancelLearning

 Webwise https://www.webwise.ie/

* Microsoft for Education https://www.microsoft.com/en-ie/education

* NYCI Steam Toolkit https://www.youth.ie/programmes/steam-and-
digital-youth-work/

pe—
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https://www.wriggle.ie/home
https://edu.google.com/?modal_active=none
https://www.pdst.ie/DistanceLearning
https://www.webwise.ie/
https://www.microsoft.com/en-ie/education
https://www.youth.ie/programmes/steam-and-digital-youth-work/

Check us out on Social Media

OUTH WORK SERVICES

Cork ETB Youth

Services
@cetbyouthservices

Always engage in digital platforms in line with your
own organisation’s policies and procedures. cecunity
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