
 

COVID-19 CYPSC Contingency Arrangements for the Coordination of Services 

Name of Agency:  

Cloyne Diocesan Youth and 

Community Services (CDYS) 

Service Delivery Area:1 Service Offer/Approach – online/face 

to face/when 

Contact details – phone, social 

media platform etc. 

Manager/Coordinator of Services:  

Brian Williams – CEO 

Miriam Nyhan – Youth Work Manager 

Victoria O’Brien – CCA and Family 

Support  

Karen O’Reilly – Finance and Admin 

Manager  

1. Targeted Youth Work Projects  
- open to existing and 
vulnerable young people in 
Mallow, Fermoy, 
Mitchelstown and Midleton 

Target supports to vulnerable young 
people as identified by CDYS and CETB 

 

Youth Projects / Detached Youth 

Projects – Miriam 086 8031206 

 

  
2. Detached and Outreach Youth 

Workers – Carrigtwohill and 
Macroom  
 

 
Detached youth workers engaging 
with isolated young people in both 
Carrigtwohill and Macroom towns. 

 

Youth Projects / Detached Youth 

Projects – Miriam 086 8031206 

 

 3. Garda Youth Diversion Youth 

Projects – Mallow, Cobh, 

Mobile to cover 

Mitchelstown/Charleville/ 

Midleton/Fermoy and 

environs  

Working with young people engaged 
with the justice system, referred by 
JLO’s.  
 
All provide phone supports, digital 
groups, one to one’s, activities using 
digital platforms such as Zoom etc. 

 

IYJS Projects  

Referral based only – call Miriam 

086 8031206 

                                                           
1
 Please specify whether service is open to all or to an existing client group. 



Name of Agency:  

Cloyne Diocesan Youth and 

Community Services (CDYS) 

Service Delivery Area:1 Service Offer/Approach – online/face 

to face/when 

Contact details – phone, social 

media platform etc. 

 4. Community Based Drugs 

Workers (CBDO’s) 

Referral based community supports 
for people or families struggling with 
alcohol or substance use/misuse. 
Locations generally Macroom, Mallow, 
Mitchelstown and Fermoy and 
environs.  
 
Appointment based, phone, digital 
platform or other digital apps such as 
WhatsApp etc. 
 

Macroom Area – Kevin 0868031109 

Mallow and Mitchelstown area – 

Nicola 086 3836414 

Fermoy Area – Kasia 086 6096874 

 

 5. Creative Community Based 

Alternative Support Workers 

Referral only from Social Work 
department and Tusla CCA 
Coordinator.  
 
Providing supports to young people 
and families to ensure young people 
do not need to enter residential care, 
we also support young people out of 
residential care.  
 
Appointment based, phone, digital 
platform or other digital apps such as 
WhatsApp etc. 
 

 

 

 

 

North and East Cork 

Victoria O’Brien 086 8065863 

 

 6. Family Support Workers  
 

Referral Based work supporting 
families primarily through Tusla. PPFS 
and CDYS projects and services.  
 
Appointment based, phone, digital 
platform or other digital apps such as 
whats app etc. 
 
Covers North, East and parts of West 

 

Victoria O’Brien 086 8065863 



Name of Agency:  

Cloyne Diocesan Youth and 

Community Services (CDYS) 

Service Delivery Area:1 Service Offer/Approach – online/face 

to face/when 

Contact details – phone, social 

media platform etc. 

Cork (Macroom and environs) 

 7. Local Training Initiatives / Full 
Time Education Projects 

Providing full time creative and 
imaginative education options for 
early school leavers or those who are 
unemployed.  
 
CDYS East Cork Music Project – 
Midleton  
CDYS North Cork LTI – Mallow 
CDYS Good Lives Project – Macroom  
 
Appointment based, phone, digital 
platform or other digital apps such as 
WhatsApp etc and learning and 
platforms. 
 

 

 

 

 

 

CDYS ECMP Nicole 086 1060588 

North Cork 086 4693360 

Karen Macroom – 083 1699095 

 

 8. Outreach Counselling and 
Community Psychotherapists 

 

Providing community based under 18 
counselling services across North Cork 
through CDYS services, and 
community based psychotherapy in 
Macroom and environs.  
 
Appointment based, phone, digital 
platform or other digital apps such as 
whats app etc. 
 
Our play therapy/ art therapies and 
other therapeutic services are 
currently closed. 
 

Under 18’s Outreach Counsellor 

North Cork - Finbarr 086 1841860 

Community Psychotherapist / Adult 

Services – Macroom area -             

Marina 087 9470179 

 


